COAL INDIA LIMITED
CIVIL ENGINEERING DIVISION
( Regd. Office: Coal Bhawan, Premises No.04-1111, AF-1lI
Action Area 1A, New Town, Rajarhat, PIN-700 156.
(Corporate Id No.- L23109WB1973G01028844)
E-mail: smukhopadhyay?.cil@coalindia.in

Ref. No. CIL/CIVIL/192/ 2 6§ Date: 29.07.2016

General Manager(Civil)/ General Manager(CMC)
BCCL Dhanbad, CCL Ranchi, CMPDI Ranchi, ECL Sanctoria, MCL Sambalpur, NCL Singrauli, SECL
Bilaspur, WCL Nagpur, NEC, Margherita

Sub: Amendments in Manual for Civil Engineering Works (MCEW), Contract Management Manual

{CMM) and Guidelines for eprocurement & Reverse Auction for works and Services

Dear Sir,

Due to some recent cases of quoting abnormally low prices by the bidders during reverse auction,
FDs of CIL in their 155" meeting held on 20™ July 2016, have agreed for following amendments in
MCEW, CMM and Guidelines for eprocurement & Reverse Auction for works and Services.

Decrement value: The reduction shall have to be made as per decrement value or in multiple
there on. The maximum seal percentage in one go shall be fixed as 2% over and above existing
normal decrement of 0.5% i.e. total 2.5% of start bid price/last quoted price during reverse
auction, whichever is lower.

Payment of EMD: Payment of EMD shall be made through online mode in favour of
CIL/Subsidiary companies account only. EMD for CMM tenders would be 1% of
Estimated/Annualized value (whichever is less), subject to maximum of Rs. 50.00 lakhs. EMD
for Civil tenders would also be 1% of Estimated value, subject to maximum of Rs. 50.00 lakhs.

Penalty: If the bidder defaults in satisfying Techno-commercial criteria, full EMD will be
forfeited.

Breakup of Price: Bidders shall not be allowed to increase the initial quoted rate of any item
while submitting the breakup of price after reverse auction.

The above amendments will be applicable for all the future tenders which are yet to be floated. It
may further be noted that point no.1 above (Decrement value) will be applicable for those tenders
also which have already been floated but whose reverse auction has not yet taken place.
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The details of existing clause vs amended clause of MCEW, CMM and Guidelines for eprocurement

& Reverse Auction for works and Services are attached in Annexure-I.
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Annexure-|

Amendments in MCEW, CMM and e-procurement & Reverse Auction guidelines for works and

General guidelines
and process flow
for tender-Cum-
Auction (Page 9)

of the start bid price with
minimum of Rs.1/-, as the system
does not have a provision of
taking amounts less than Rs.1/- as
decrement value. The reduction
shall have to be made as per
decrement value or in multiple
thereof.

In order to have ease of
submission of reverse auction bid
by the bidders, it is suggested that
decrement value may be rounded
off to nearest value as under:

(a) For decrement values up to
Rs.10/-, rounding off may be
made to nearest rupee.

(b) For decrement values from
Rs.11/- to Rs.100/-, rounding
off may be made to nearest
10.

(c}) For decrement value from
Rs.101/- to Rs.1,000/-,
rounding off may be made to
nearest 100.

(d) For decrement value from
Rs.1,001/- to Rs.10,000/-,
rounding off may be made to
nearest 1000.

andsoon.....

services
S| Clause Existing Provision Proposed Modification
No. No.
1 Clause 8 of The decrement value will be 0.5 % | The decrement value will be 0.5 % of

the start bid price with minimum of
Rs.1/-, as the system does not have a
provision of taking amounts less than
Rs.1/- as decrement value. The
reduction shall have to be made as
per decrement value or in multiple
thereof.

The maximum seal Percentage will
be fixed as 2% of Start bid price / last
quoted price during reverse auction,
whichever is lower.

In order to have ease of submission
of reverse auction bid by the bidders,
it is suggested that decrement value
may be rounded off to nearest value
as under:

(a) For decrement values up to
Rs.10/-, rounding off may be
made to nearest rupee.

(b) For decrement values from
Rs.11/- to Rs.100/-, rounding off
may be made to nearest 10.

(c) For decrement value from
Rs.101/- to Rs.1,000/-, rounding
off may be made to nearest 100.

(d) For decrement value from
Rs.1,001/- to Rs.10,000/-,
rounding off may be made to
nearest 1000.

andsoon......




For cases where the unit rate is
low and quantum of item is huge,
if the decrement value in terms of
0.5% works out to be in paise and
rounding off to nearest rupee,
would be much higher than 0.5%
of start bid value, the unit of
measurement may be adjusted in
such a way so that decrement
value may remain in the range of
05% or Rs.1/- whichever is
higher.

For example, Tender for any item,
whose unit of measurement is in
KG and having low unit rate may
be invited in terms of 10 KG or 100

Kg, as may be considered
appropriate, as unit of
measurement.

For cases where the unit rate is low
and quantum of item is huge, if the
decrement value in terms of 0.5%
works out to be in paise and
rounding off to nearest rupee, would
be much higher than 0.5% of start bid
value, the unit of measurement may
be adjusted in such a way so that
decrement value may remain in the
range of 0.5% or Rs.1/- whichever is
higher.

For example, Tender for any item,
whose unit of measurement is in KG
and having low unit rate may be
invited in terms of 10 KG or 100 Kg,
as may be considered appropriate, as
unit of measurement.

2 (a)

Clause 4.4 of
procurement
guidelines of
works and
services (Page 23-
24)

4.4 The bidder will have an option
for submitting EMD through either
ONLINE orOFFLINE—mode—{Only

through-BG}-

In Online mode the bidder can
make payment of EMD either
through net-banking from
designated Bank/s or through
NEFT/RTGS from any scheduled
Bank. In case of payment through
net-banking the money will be
immediately  transferred  to
CIL/Subsidiary’s designated
Account. In case of payment
through NEFT/RTGS the bidder
will have to make payment as per
the Challans generated by system
on e-Procurement portal and will
have to furnish online the UTR
Numbers before submission of
bid. Bidder will be allowed to
submit his/her bid only when the
EMD is successfully received in
CIL/Subsidiary_account and the
information flows from Bank to e-
Procurement system.

4.4 The bidder will have to make the
payment of EMD through online
mode only.

In Online mode the bidder can make
payment of EMD either through net-
banking from designated Bank/s or
through NEFT/RTGS from any
scheduled Bank. In case of payment
through net-banking the money will
be immediately transferred to
CIL/Subsidiary’s designated Account.
In case of payment through
NEFT/RTGS the bidder will have to
make payment as per the Challans
generated by system on e-
Procurement portal and will have to
furnish online the UTR Numbers
before submission of bid. Bidder will
be allowed to submit his/her bid only
when the EMD is successfully
received in CIL/Subsidiary_account
and the information flows from Bank
to e-Procurement system.

In case of exemption of EMD the
scanned copy of document (attested
by notary public) in support of




In case of exemption of EMD the
scanned copy of document
(attested by notary public) in
support of exemption will have to
be uploaded by the bidder during
bid submission. However, this
option is to be enabled only in
those cases where the exemption
of EMD to some bidders is allowed
as per NIT.

exemption will have to be uploaded
by the bidder during bid submission.
However, this option is to be enabled
only in those cases where the
exemption of EMD to some bidders is
allowed as per NIT.




2(b)

Clause 6.2 (F) of
procurement
guidelines of

works and
services (Page 27)

Deleted

30

Clause 4.6, part-|
of MCEW (Page
33-34)

4.06 Earnest Money

According to practice in PSUs
and Govt. department, Earnest
Money is paid by each tenderer
to enable the organization /
department to ensure that a
tenderer does not back out of its
tender before its acceptance, or
refuse to execute the work after
it has been awarded to him. The
earnest money is to be
deposited in the acceptable
form as mentioned hereafter.

The Earnest money for tenders
should be 1% (one percent) of
estimated value of work subject
to a maximum of Rs-2080akhs.

4.06 Earnest Money

According to practice in PSUs and
Govt. department, Earnest Money
is paid by each tenderer to enable
the organization / department to
ensure that a tenderer does not
back out of its tender before its
acceptance, or refuse to execute
the work after it has been awarded
to him. The earnest money is to be
deposited in the acceptable form as
mentioned hereafter.

The Earnest money for tenders
should be 1% (one percent) of
estimated value of work subject to
a maximum of Rs.50 lakhs. This
shall be deposited in the manner as
described in _the procurement
guidelines.

Demand Drafts/Banker’s cheque
will be acceptable as Earnest
Money/ Bid Security for tenders
having estimated value below Rs. 2
lakhs.

The Earnest Money/ Bid Security
shall bear no interest.




aforesaid—form. The Earnest
Money/ Bid Security shall bear
no interest.

Earnest money received in the
form of Banker’s Cheques /Bank
Draft shall be deposited to the
associated Accounts
Department. Earnest money to
be refunded to the unsuccessful
tenderers as per clause 4.06.4.

Earnest money received in the form
of Banker’s Cheques /Bank Draft
shall be deposited to the associated
Accounts Department., Earnest
money to be refunded to the
unsuccessful tenderers.







3(b)

Bid notice,
chapter 6 of
CMM, page 23

( 1% of the annualized value of
estimated cost/estimated cost
whichever is less, rounded off to
next hundred rupees subject to
maximum of Rs—108-lakhs)

( 1% of the annualized value of
cost
rounded off to
subject to

estimated cost/estimated
whichever is less,
next hundred rupees
maximum of Rs. 50 lakhs).

2 (e)

Page 16 of
modifications in
transport chapter
of CMM

Earnest money

Rs....... (1% of the annualized
estimated cost/estimated cost
whichever is less, rounded of
to nearest hundred rupees
subject to maximum of Rs. 100
lakhs) as Earnest Money/ Bid
Security. Fhis—is—to—be
depeosited—in—any—of—the

Earnest money

Rs....... (1% of the annualized
estimated cost/estimated cost
whichever is less, rounded of to
nearest hundred rupees subject
to maximum of Rs. 50 lakhs) as
Earnest Money/ Bid Security. This
shall be deposited in the manner
as described in the procurement

uidelines.

The Earnest Money/ Bid Security
of the unsuccessful bidder shall
be refundable as promptly as
possible and shall bear no
interest.

No Bid will be accepted unless
accompanied by requisite
Earnest Money Deposit as stated
above.




Money/ Bid
Security of the unsuccessful
bidder shall be refundable as
promptly as possible and shall
bear no interest..

The Earnest

No Bid will be accepted unless
accompanied by requisite
Earnest Money Deposit as
stated ahove.

Note: The minimum validity of BG
shall be mentioned in the notice
and shall be calculated in the
manner as deliberated at para 14

of TENDER OPENING
EVALUATION AND AWARD.

Q(ae] Clause 6.2 (E) of |In case the L-1 bidder fails to |In case the L-1 bidder fails to submit
procurement submit  requisite  documents | requisite documents online as per
guidelines of online as per NIT or if any of the |[NIT or if any of the

works and information/declaration furnished | information/declaration furnished by

services (Page 27)

by L-1 bidder online is found to be
wrong by Tender Committee
during evaluation of scanned
documents uploaded by bidder,
which changes the eligibility status
of the bidder {for-thefirst time);
then his bid shall be rejected and
EMD eRs1-00akh-whicheveris
lower; of L-1 bidder will be
forfeited.

L-1 bidder online is found to be wrong
by Tender Committee during
evaluation of scanned documents
uploaded by bidder, which changes
the eligibility status of the bidder,
then his bid shall be rejected and
EMD of L-1 bidder will be forfeited.

4(b)

Clause 6.2 (K) of
procurement
guidelines of

works and
services (page 27)

subsequently declared L1} fails

Deleted




4 ()

Clause 9 of
annexure-l; A,
Revised e-
Procurement
Process (Page 47-
48)

The following penalties shall be
imposed on the defaulting
bidders:

[. L-1bidderis a defaulter: 100%
of EMD e+—Rs 100 lakh;
whichever—is—Jower; s
forfeited.

Il. Failureto-submit-offline EMD

. E3-bidder—happens—to-bea

forfeited:

The following penalties shall be
imposed on the defaulting bidders:
I. L-1 bidder is a defaulter: 100%

- of EMD is forfeited.

AlA)

B (7), Annexure-|
of e-procurement
guidelines for
works and
services
Page 48

The L-bidder after the reverse
auction has to upload the
Breakup of cost to company
Prices in the confirmatory
documents. The detailed Break-
up of offered cost to company
price, uploaded by the bidder
shall be considered and order, if
placed, shall be with the same
break-up of prices. The Li-bidder
after reverse auction will be
responsible to ensure that the
cost to company rate as per the
breakup of prices provided by
him after the reverse auction and
the L1 cost to company rate
offered by him in the reverse
auction is exactly same,
otherwise it may be treated as
defaulter and will attract penal

The bidder(s) who have participated
in the reverse auction has to upload
the Breakup of cost to company
Prices in the confirmatory
documents. The detailed Break-up
of offered cost to company price,
uploaded by the bidder shall be
considered and order, if placed, shall
be with the same break-up of prices.
The bidder(s) after reverse auction
will be responsible to ensure that
the cost to company rate as per the
breakup of prices provided by him
after the reverse auction and the
cost to company rate offered by him
in the reverse auction is exactly
same. The bidder will not be allowed
to increase the rate of any item
while submitting the break up.
While giving the break up, the




10

action, While giving the break up,
the bidder will have to consider
same rate of taxes and duties as
quoted while submitting the e
price bid. lncase-the- L1 bidder
2l W - ¢
. thi

stipulated-peried, the Company
will be at liberty to place order
on the basis of the breakup of
the e-price bid submitted by the
bidder along with the initial offer
and the same will be binding on
the bidder. in-case-ofitemrate

composite-workstendersthe

bidder will have to consider same
rate of taxes and duties as quoted
while submitting the e price bid. In
case the bidder(s) fail(s) to submit

the break-up of cost to company
price within stipulated period or the
break up given by bidder does not
match with total offered price, the
Company will be at liberty to place
order by proportionately reducing
item rates on basis of the breakup of
the e-price bid submitted by the
bidder along with the initial offer
and the same will be binding on the
bidder. In case of works and services
tenders, the reverse auction will be
conducted on the composite cost to
company price.
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GENERAL GUIDELINES AND FORMATS

1. PREFACE: This document containing broad guidelines for ecBrement for Works and Services has
been framed with an objective that it should hdlpcancerned in adopting the proposed automated,
web-based e-Procurement System with the objectivenbne evaluation and thereby reducing the
human intervention in evaluation of tender and c#ida of cycle time of procurement. The system is
based on the facts and figures obtained from Natidmformatics Centre (NIC) and other internal
sources. However, any improvement to these guigelmay be adopted by CIL with the approval ¢
Chairman, CIL for the purposes like

—h

a. Improvement in the System functionality
b. Enhanced convenience to the users of the System
c. Compliance of Govt. directives and policies related-Procurement.

d. Changes in Manuals of CIL

2. The e-Procurement portal shall be in compliancé WitAct 2000 and its subsequent amendments and it
shall comply with the relevant circulars of CVC asttier statutory bodies.

3. SCOPE :-The e-Procurement system will cover the following :

a. All the Open and Limited Open (Open tender fortladl eligible bidders with intimation to
some short listed vendors) tenders having Estimdgdde of Rs2.00 lakhs and above.
This threshold limit may be reduced further by @imain, CIL, as per requirement.

b. All Limited tenders for Estimated value of Rs 2 laks and above.
It shall require the implementation of the vendomitactor registration in different
categories in compliance with CVC Office Order N&8/7/04 dated 02.07.04 and its
subsequent guidelines on this matter, if any.

c. All the steps starting from hosting of Tenders @ahen approved and financially concurred
estimate/indent) till decision of L-1 bidder is eved in the e-Procurement system. This
includes Creating and Hosting of NIT, Downloadingdasubmission of bids, Opening of
Tender and Evaluation of bids including uploadifigvork order/supply order online on a
dedicated e-Procurement portal of the company waldation of Tender Committee at
nodal stages only. The e-Procurement Portal alseergees Reports required for the
MIS/Decision Support System of CIL/Subsidiary.

d. The other Terms and Conditions of NIT and any otiféime process(including evaluation
of bids, if any) not covered under e-Procurementnié of CIL, will be as per the
following Manuals of Coal India Limited :

1). Contract Management Manual (for Mining tersdend Turnkey
Tenders)
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iii). Manual of Civil Engineering Works (for CiviEE&M works Other than Turnkey Tenders
and other tenders pertaining to any department dtiaen MM)

The above Manuals are available on CIL website va@alindia.in.

4. THE ORGANISATIONAL SETUP

An e-Procurement Cell will be at Company Headquaunteder direct control of Director (Tech) to
function as the nodal department for e-Procurenrer€IL/Subsidiary. The executives from varioug
disciplines will be posted in the e-Procurementl.CBResponsibility of the e-Procurement cell at
CIL/Subsidiary HQ will be:

a. To co-ordinate and correspond with NIC, BiddersetU®epartments and other concerned
authorities such as Banks, Auditors etc. for thieative and efficient implementation of e-
Procurement.

b. To facilitate customization of the Portal and tongrabout continuous improvement in the
system to suit the requirement of the Company.

c. Arrangement of Training to Bidders and Departmetiaers for adoption of automated wel
based e-Procurement mode.

d. To coordinate for the infrastructure development fioe proper implementation of the e-
Procurement system.

e. To create a helpdesk for online and offline suppmdifferent stakeholders of the system.
f. To arrange and update the Digital Signature Cedtiéi for departmental users.

g. To arrange Publicity and facilitate change managenfier smooth migration from manual
system of tendering to electronic mode

h. To guide the user departments for preparation féreéint formats or documents etc. for the €
Procurement system.

i.  To Administer the e-Procurement Application andifmlUser Management.

5. REGISTRATION/ENROLLMENT OF BIDDER ON E-PROCUREMENT PORTAL

OF CIL:
In order to submit the Bid, the bidders have to theinselves registered online on the e-Procurement
portal of CIL (https://coalindiatenders.gov.in) witalid Digital Signature Certificate (DSC) issueoim
any agency authorized by Controller of Certifyingtority (CCA), Govt. of India and which can be
traced up to the chain of trust to the Root Cesie of CCA. The online Registration of the Biddens
the portal will be free of cost and one time atyivonly. The registration should be in the name of
bidder, whereas DSC holder may be either biddesélihor his duly authorized person.

6. The Digital Signature Certificates have to be oimdi for CIL/Subsidiary users from any agency
authorized by CCA (Controller of Certifying Authty), Govt. of India. The bidders will have to obtai
the Digital Signature Certificate from any certifgi agency which is authorized by CCA (Controller g

=N
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Certifying Authority) of Govt. of India which careltraced up to the chain of trust to the root fiestie
of CCA.

7. UNDERTAKINGS TO BE furnished ON-LINE BY THE BIDDER

SBHR PORTAL AGREEMENT

e-Tender Portal User Agreement

In order to create a user account and use the éef@ortal you must read and accept this e-Tenoltalp
User Agreement.

A. UNDERTAKINGS TO BE FURNISHED ONLINE BY THE BIDDE R

| DO HEREBY UNDERTAKE

1. That all the information being submitted by nseis genuine, authentic, true and valid on the dé
submission of tender and if any information is fduo be false at any stage of tendering or conpaabd
I/'We will be liable to the following @nal actions apart from other penal actions presdrelsewhere in tt
tender document.

a. Cancellation of my/our bid/contract(as the case bwy
b. Forfeiture of EMD
c. Punitive action ager tender document

2. That I/we accept all terms and condition of NHicluding General Terms and Condition and
Special/Additional Terms and Condition as statentdghn the tender document as available on theiteebs

3. That I/we accept the Integrity Pact as givethentender document (if applicable).

4. That I/'we am/are giving my/our consent for efpagpt and submitting/shall submit the mandate farmet
payment in the format as prescribed in the docunmecase, the work is awarded to us.

5. That I/we do authorize ClIL/subsidiary for seekinformation/clarification from my Bankers having
reference in this bid.

6. That I/we will upload original/certified phota&nned of all the relevant documents as presciibdte
tender document in support of the information aathdurnished by me/us online.

7. I/We confirm that I/We have not been bannedeslisted by any Govt. or Quasi Govt. agencies ddf
case We are banned or delisted this informatioti Baapecifically informed to the tender issuingherity.

8. That I/We accept all the undertakings as spetilsewhere in the tender document.

Page6 of 51




9. That this online agreement will be a part of iy and if the work is awarded to me/us, this Wwéla part o
our agreement with CIL/subsidiary Compa

B. TERMS AND CONDITIONS OF E-TENDER SERVICES AGREEMENT

COPY RIGHT NOTICE. Copyright©2013,Coal India Limite d, India. All rights reserved.

YOU MAY NOT MODIFY, COPY, REPRODUCE, REPUBLISH, URAD, POST, TRANSMIT, OF
DISTRIBUTE, IN ANY MANNER, THE MATERIAL ON THE SITE INCLUDING TEXT, GRAPHICS,
CODE AND/OR SOFTWARE.

You may print and download portions of materiahfrthe different areas of the website solely forryonn
noncommercial use provided that you agree that yoll sbichange or delete any copyright or proprig
materials from the site.

www.coalindiatenders.gov.iis an eprocurement portal of Coal India Limited/it's Suttisiry.

THIS E-TENDER PORTAL AND RELATED SERVICES SUBJECT TO YOUR COMPLIANCE
WITH THE USER S TERMS AND CONDITIONS SET FORTH BELOW .

PLEASE READ THE FOLLOWING INFORMATION CAREFULLY. YO U MAY NOT COMPLETE
YOUR REGISTRATION AND USE THE E -TENDER PORTAL WITHOUT AGREEING TO
COMPLY WITH ALL OF THE TERMS AND CONDITIONS SET FOR TH BELOW.

BY REGISTERING THE USER NAME AND PASSWORD, YOU AGREE TO ABIDE BY ALL THE
TERMS AND CONDITIONS SET FORTH BELOW.

—Bidder Registration, Password and Security

Upon successful completion of Registration onlldeer ID and Password will be registered. You cagmic
only by giving validUser ID andPassworcandthen signing with your valid Digital Signature Gectte.

The Online registration/enrollment of bidder on goetal should be done in the name of the bid

The person whose DSC is attached to the RegisBidelr should beither the bidder himsif Or, duly
authorized by the Bidder.

User ID and password are strictly personal to éadhorised User and n-transferable. The User sh
ensure that its Authorised Users do not divulgdisclose their user ID or password to third partieshe
event that the Authorised User comes to know thatxber ID/ Password has been/might have been digy
disclosed or discovered by any third party, usetsoauthorized user shall immediately modify tlasgworc
using“Change password”option. CIL/subsdiary will have no responsibility or obligation ihis regard
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At the time of enrollment in the Bendering portal of CIL/its Subsidiaries, the Bidkishould ensure that t
status of DSC is active on this site. The activabbnewly issued DSC maake 24 hrs or more. Hen
Bidders who are obtaining new DSC should registézast 24 hrs before the submission of |

By registering in this portal you forthwith assuthe responsibility for maintaining the confidentiabf the
Password and accotrand for all activities that occur under your $asrd or Account. You also agree to
immediately notify by e-mail té\pplication Administrator/Nodal officer , of any unauthorized use of yc
Password or Account or any other breach of seguaitgt (b ensure that you logut from your account at tt
end of each session. CIL/its Subsidiaries shalbediable for any loss or damage caused to youawyeur
failure to comply with the foregoing.

Registered user can modify or update some of tieenmaion in their profile as and when required at t
own discretion. However some information such asétdD” are protected against changes by Bidder
enroliment and some other information such as “Biddame” etc are protected against changes kder
after bid submission.

+ Modification of software
With consent oProject Advisory Committee, eprocurement of CIL, the Administrator c-Tender
portal, reserves the right to modify, add, delet@/ar change the contents , classification
presentabin of the information on the marketplace at anyetams it may in its absolute discretion f
to be expedient and without giving any noticeslthie users responsibility to refer to the terndf@nr
any change or addition to the same while accedbs site.

Coal India Limited reserves right to interrupt/seisg the availability of the-Tender system without
any notice to the users.

+ System Requirements

It is the users responsibility to comply with thstem requirements: hardware, software, Inteconnectivity
at user premises to access theeeder portal as mentioned in the home page itirtkéresources requirec

Under any circumstances, CIL shall not be liabltheoUsers for any direct/indirect loss incurredogm or
damages caused to tharising out of the following

(a) Incorrect use of theBender System, o

(b) Internet Connectivity failures in respect o tequipments used by the Users or by the Inteem®ic®
Providers, or ;

(c) Inability of the Bidder to submit their bid ¢ to any DSC related problems, hardware, softwaenyg
other factor which are personal/ special/ locahwBidder

—Contents of Tender Information

Tenders shall be published by the authorTender Inviting Authorities of the respective Tendering ities
of ClL/subsidiary. In case of any clarificationssang out of the tenders, the users have to cotita
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respectivelender Inviting Authority.
+Bid Submission Acknowledgemer

The User should complete all the processes and stepired for Bid sumission. The successful B
submission can be ascertained oacknowledgemen is given by the system throuBid Submission
number i.eBid ID, after completion of all the processes and si@pal India Limited/Subsidiary is n
responsible for incompletbid submission by users. Users may also notedtieahcomplete bids will not k
saved by the system and so the same will not bi&ableato theTender Inviting Authority for processing.

The acknowledgment is the only confirmation of sigsion of bid which the bidder can show as a proo
participating in the tender. Other than this acklealgement, no proof will be considered as a corétiom to
the submission of a bid. If the bidder fails togwoe this acknowledgement required for verificain case of
dispute, his claim for submission of bid may notbasidere(

~Upload files

The bidders have to ensure that the files beingag®#d by them are free from all kinds of viruses eantain
only the relevant information as stated by the Bernviting Authorities for the particular tender. $tmot
obligatory on the part of CIL/subsidiary to readeand every document uploaded by the Bidder.yf
bidder / company has uploaded / attached irreledatat, bogus or fabricated certificates trds his
gualification requirements to the respective tertden their User account will be liable for terntina
permanently or temporarily by CIL/subsidiary withi@mny prior notice

—+User Conduct

You agree that all information, data, text, softeygrtotographs, graphics, messages or other mat
(“Content”), whether publicly posted or privatelghsmitted, are the sole responsibility of the @erfsom
which such Content is originated. This means tbatare entirely responsible for all Conterat you upload,
post, email or otherwise transmit via ti-Tender portal.

ClL/subsidiary does not control the Content postedhe «Tender portal and, as such, does not guarante
accuracy, integrity or quality of such Content. Eeninder no circuntances, ClL/subsidiary is liable in a
manner for any Content, including, but not limitedfor any errors or omissions in any Contenfoorany
loss or damage of any kind incurred as a resuhefise of any Content poste-mailed or otherwise
transmitted via the Site.

+ Amendments to a tender publishec

You agree that the CIL/ Subsidiary companies ressetire right to tender / cancel a tender or exte
the closing date or amend the details of tendengtime by publishing corrigendum as licable.

=Special Admonitions For International Use
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Recognizing the global nature of the Internet, ggtee to comply with all local rules regarding oa
content and acceptable Content. Specifically, ygre@to comply with all applicable laws reding
the transmission of technical data to and fromdratithe country in which you resi

=Links

The Site may provide, links to other World Wide Wates or resources. Because ClL/subsidiary
no control over such sites and resources, you adkage and agree that the CIL/Subsidiary is
responsible for the availability of such externg#sor resources, and does not endorse and
responsible or liable for any Content, advertisprgducts, or other materials on or available fi
such siés or resources. You further acknowledge and abegehe ClL/subsidiary shall not |
responsible or liable, directly or indirectly, fany damage or loss caused or alleged to be caysar
in connection with use of or reliance on any suomté€nt, Giods or Services available on or throt
any such site or resources.

Miscellaneous

This Agreement shall all be governed and constinedccordance with the laws of India & applicald
agreements made and to be performed in India. -Tender portal'sdilure to insist upon or enforce st
performance of any provision of this Agreement kshat be construed as a waiver of any provisiomignt.
Neither the course of conduct between the pariedrade practice shall act to modify any provisadrthis
Agreement. CIL/subsidiary may assign its rights daties under this Agreement to any party at ame
without notice to you. Any rights not expressly med herein are reserv
-+Governing Law

Terms shall be governed by, and construed in aeoat with, Indian law. The parties agree that the ppat
civil court of the place where the registered afif Coal India/Subsidiary company is situated Ishave
non-exclusivejurisdiction to entertain any dispute with Coal iBd&ubsidiary company. Icase of dispul
being with a regional Institute of CMPDIL, the miple Civil Court where the said regional Institug
situated shall be place of suing.

ClL/subsidiary reserves the right to initiate aegdl action against those bidders violatingor any of the
above mentioned terms & conditions -Tender services agreement.

+ Modification of terms of Agreemeni

CIL/its Subsidiaries reserves the right to addrtalmnge/modify the terms of this Agreement. Charcgaild
be made by us after the fifbdsting to the Site and you will be deemed to reoeepted any change if yi
continue to access the Site after that time. l3ibsidiaries reserves the right to modify, sudfeamcel, o
discontinue any or all services/ make modificatiand altertions in any or all of the content, at any ti
without prior notice.

+Policy and Security
General Policy

CIL/its Subsidiaries is committed to protecting pvevacy of our -Tender site visitors. ClL/subsidiary dc
not collect any personal or businesformation unless you provide it to us voluntariljpen conducting a
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online enrolment, bid submission etc. or any otharsaction on the Site.

Information Collected

When you choose to provide personal or businessnrdtion to us to conduct an online transactionuseeit
only for the purpose of conducting the specifidmaltransaction that you requested. The informasaiso
used for the purpose of vendor searches. For edctedransaction, we require only a minimum amanfnt
personal and business information required to m®geur transaction.

When you visit our portal to browse, read pageslawnload information, we automatically collect astdre
only the following information:

+ The Internet domain and IP address from which ymess our portal,
« The date and time you access our portal,
« The pages you visit

This information would help us to make our site enoseful to visitors and to learn about the nunaber
visitors to our site and the types of technology\asitors use.

We do notgive, share, sell or transfer any personal infoiomatio a third party unless required to do so ly.
If you do not want any personal or business infdromato be collected, please do not submit it tohasvever
without this required information we will be unatteprocess your online bid submission or any otimeline
transaction. Review, update and correction of arggnal or business information can be done dyrecilthe
Site.

Use of Cookies

When you choose to enter into an online transacti@use cookies to save the information that yput
while progressing through the transaction. A codkia very small amount of data that is sent framszrver
to your computer’s hard drive. By enabling thistéea, the cookie will remember the data enteregidayand
next time when you visit this site, the data stdarethe cookie will be available in future.

Security
The Site has security measures in place to pratghst the loss, misuse and alteration of infolonainder
our control.

8. PREPARTION AND APPROVAL OF NIT

8.1 Standard NIT: There will be standard NIT format for each departtmehich will be framed in complian
with the eProcurement Manual and shall be uniformly followacross all the Areas & Headquarter
CIL/Subsidiary. The standard NIT will be framed by HoD of the camesl tender inviting department
CIL/Subsidiary HQ in consultation with e-Procuremé&ell regarding conformity with procurement port:
software. The standard NIT format shall be apprdwed(T), CIL/D(T) I/c of CIL/Subsidiary companiesd
will be circulated to all Areas of CIL/Subsidiary the concerned HoDs at CIL/Subsidiary HQ.

8.21n case standard NIT is prepared and circulate@hky it should be followed uniformly throughout dhe
subsidiary companieS.he minor changes as per the requirement of surgidompanies may be made v
approval of D(T), CIL/D(T) l/c of Subsidiary compias.

Pagell of 51




8.2 The works for which standard NIT is not applicald€resh NIT will be framed by HoD of the concedne
tender inviting department at CIL/Subsidiary in soltation with eProcurement Cell regarding conformity w
e-procurement portal software. Such NIT will b@myed D(T), CIL/D(T) l/c of CIL/Subsidiary compags.

8.4The Turnkey Tenders shall be dealt as per “Worksters with two part system and customized NITH sha
be made by user department as per need. If reqlieeldnical Parameter sheets (TPS) can be usedoaddly
for these tenders. TPS can also be used in any wthr&s or service tender as per specific requirgnoé the
tender with the approval of competent authoritpesthis clause as explained above.

8.5 There will be standard GTE Templates available o éProcurement portal which will be uniform
followed across all the Areas & Headquarter of /Slibsidiary The standard GTE Templates will be frame
the tender inviting department at CIL/SubsidiaryQ kh consultation with &rocurement Cell and shall
circulated to all Areas of CIL/Subsidiary by thencerned HoDs at CIL/Subsidiary HQ.
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PROFORMA FOR UNDERTAKING TO BE SUBMITTED BY BIDDER /S (ON
BIDDER'S LETTER HEAD) FOR GENUINENESS OF THE INFORM ATION
FURNISHED ONLINE AND AUTHENTICITY OF THE DOCUMENTS
UPLOADED ONLINE IN SUPPORT OF HIS ELIGIBILITY :

FORMAT OF UNDERTAKING

L/ WV, e , PropriéRartner/Legal Attorney/Director/

Accredited Representative of M/S. ...........c.., SOlemnly declare that:

1. I/We am/are submitting Bid for the Work..........cccooiii agaihdT No/Tender
Do, Dated.........ccceveneen. and l/w#er to execute the work in accordance with all thg

terms, conditions and provisions of the bid.

2. Myself/Our Partners/Directors don’t has/have any latree as employee
OF e (Name of the Company).

3. All information furnished by us in respect of flilinent of eligibility criteria and qualification
information of this Bid is complete, correct ander

4. All copy of documents, credentials and documenigrstted along with this Bid are genuine, authentic
true and valid.

5. I/ We hereby authorize department to seek refesehclarifications from our Bankers.

6. *I/We have submitted particulars of existing Salkesx / VAT registration, if applicable. We also
undertake that Certificate of Registration with @ymiate Sales Tax / VAT Authority where the work
will be executed shall be arranged before any payimsemade to us.

7. We hereby undertake that we shall register andiroliteense from the competent authority under the
contract labour (Regulation & Abolition Act) aseeant, if applicable.

8. *I/We hereby confirm that we have registration W\eMPF / EPF Authorities. We shall make necessar
payments as required under law.

Or
*I/We hereby undertake that we shall take approprseps for registration as relevant under CMPF
EPF authorities, if applicable. We shall make neagspayments as required under law.

9. *I/We have not been banned or delisted by any GovtQuasi Govt. Agencies or PSUs(In case of JV
all partners are covered).
Or
I We oo have been banned by the organization named * " for a period
(0] P year/s, effective from ................... (0 T (in case of JV,

name(s) of the JV Partner(s)).

10.1f any information and document submitted is fowade false/ incorrect at any time, department ma
cancel my/our Bid and action as deemed fit mayaliert against me/us, including termination of the
contract, forfeiture of all dues including Earnéébney and banning/ delisting of our firm and all
partners of the firm etc.

* Delete whichever is not applicable.

(The concerned department may specify any other speic undertaking to be taken from the
bidder/s while framing the NIT)
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10. PROFORMA FOR LETTER OF BID TO BE UPLOADED BY BIDDE R DURING

SUBMISSION OF BID ONLINE :
FORMAT OF “Letter of Bid” (for Works & Services Ten ders)

LETTER HEAD OF BIDDER (As enrolled on the e-Procurement Portal of CIL)

To,
The Tender Committee
.............. Coalfields Limited

Sub. : Letter of Bid for the work * --- e “ (to be filled by the dpartment)
Ref.: 1. NIT No.: “-------- e “ (to be filled by thedepartment)

2. Tender Id No. : “- “ (to be filled by thedepartment)
Dear Sir,

This has reference to above referred bid. I/we maad and examined the conditions of contract, &cop
of Work, technical specifications, BOQ and othecwloents carefully.

| /We am/are pleased to submit our bid for the abhwerk. I/We hereby unconditionally accept the bid
conditions and bid documents in its entirety foe ttbove work and agree to abide by and fulfill all
terms and conditions and specifications as cordaiméhe bid document.

I/we here by submit all the documents as requicech¢et the eligibility criteria as per provisiontbe
bid notice/document.

I/'We hereby confirm that this bid complies with tB&l validity, Bid security and other documents as
required by the Bidding documents.

If any information furnished by me/us towards dlitiiy criteria of this bid is found to be incorreat
any time, penal action as deemed fit may be takmmat me/us for which I/We shall have no claim
against CIL/Subsidiary.

Until a formal agreement is prepared and executbds bid and your subsequent Letter of
Acceptance/Work Order shall constitute a bindingtact between us and ....... Coalfields Ltd.

Should this bid be accepted, we agree to furnisfofeance Security within 28 days of issue of lette
of acceptance and commence the work within 10 déyssue of letter of acceptance. In case of our
failure to abide by the said provision ........ oaflields Ltd. shall, without prejudice to any othigght or
remedy, be at liberty to cancel the letter of ataepe/ award and to forfeit the Earnest Money dsd a
debar us from participating in future tenders foniaimum period 12 months.

(Thisdocument is digitally signed by the DSC holder authorised by the bidder and therefore no physical
signatureisrequired)
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11. THE DUTIES AND RESPONSIBILITIES :

The followingRoleshave been identified for the departmental uselschvare to be executed with valjd
Digital Signature Certificate:

a. CREATOR OF TENDER: The role of CREATOR will be assigned to the tamdiealing officer. The
CREATOR will have the privilege of online creatiof Tender on the e-Procurement portal of CJL,
based on the approved and financially concurrednast/Indent. CREATOR will be responsible fpr
timely and accurate creation of tender on the edfsment portal with his Digital Signatufe
Certificate.

b. PUBLISHER OF TENDER: The role of PUBLISHER will be assigned to the H@Bead of the
Department) of the tender inviting department. H¢BLISHER will have the privilege of onlin
publication of the tenders created on the e-Praocent portal of CIL, based on the approved and
financially concurred Estimate/Indent. PUBLISHERlIVibe responsible for timely publish of tender
after due scrutiny of created tenders on the etPemaent portal with his Digital Signature Certifiea

112

c. OPENERS OF TENDER The role of OPENER will be assigned to the membaf Tender
Committee only. The tender will be decrypted andrmu with the Digital SignatureSertificate of
Bid Openers as identified during creation of thedex. OPENERS will be responsible for decrypt|on
and opening of tender on the pre-scheduled datien&, ton the e-Procurement portal with his Digital
Signature Certificate.

d. EVALUATOR OF TENDER : The role of EVALUATOR will be assigned to the migen of Tender
Committee from the tender inviting department. Ewaluator will have the privilege to enter apd
upload the decision of the Tender Committee inakHerocurement portal. EVALUATOR will bg
responsible for timely and accurate evaluationeofder on the e-Procurement portal in compliance
with the decision of Tender Committee, with his iigSignature Certificate.

U

e. AUDITOR OF TENDER: The role of AUDITOR will be assigned to all tHepartmental users. The
AUDITOR will have the privilege of online viewingf @ahe entire tendering process after opening of
bid till award of contract. AUDITOR can only viewe tender information and documents but cannot
do any editing.

f. SYSTEM ADMIN/ APPLICATION ADMIN/ NODAL OFFICER : The role of SYSTEM ADMIN,
APPLICATION ADMIN & NODAL OFFICER will be assignedo the executives of e-Procurement
Cell for online User Management and Administratodre-Procurement Application.

g. SUPPORT ADMIN: This new role of “Support Admin” will be granted the executives of Finange
Dept who will be responsible for maintaining the@ants related to refund of EMD. He will operate
the Central Pool account of CIL/Subsidiary. Tituke will have the following roles and privileges:

—+

I. Access to Reports relating to transactions of Roobunt
ii. Access to Reports relating to the refund transastinitiated from Pool account .
iii. Access to Reports relating to the EMD transfersifRool account to Dept Account

iv. Access to Reports relating to the status of retumalsactions made through Axis Bank.
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12.
a.User on Leave/Tour:If an executive is on Leave/Tour, his/her DSC wdl be used by any other person.

b. Transfer of User: If an executive is transferred to a new pldezwill carry his/her DSC to the new place

e. Loss of DSC In case the Digital Signature Certificate is lostmisplaced, FIR should be lodged by the

f. Change of Role:For any change of role of departmental user, atewitequest by the HOD of the

. Superannuation of User:If an executive is superannuated, he/she willycais/her DSC with him.

v. Access to Reports relating to the EMD transacticereived from Bidders after online
rejection of the bidder

vi. Privilege to transfer EMD amount from Pool AccotmDepartment Account.

vii. Privilege to authorize refund of the transactiortsolv could not be processed automatically
at the time of rejection.

Note:
i. The departmental users will be responsible for lymenewal of their DSC.

ii. For Tender management, one Individual may have iphlt Roles (Creator
Publisher/Opener/Evaluator/Auditor).

iii. For User management, one Individual will have srigble (System Admin/Application Admin/Nod
Officer)

iv. Officials of e-Procurement Cell may be assigneduhie role of Creator/ Publisher/ Opener/Evalua
/Auditor/Bidder for the limited purpose of testiagd training to the departmental users and bidders

SPECIAL SITUATIONS :

It is advisable that “Two out of Three” or “Two ooft Four” option for Bid Openers should be selegted
general, so that the bid opening process doesataiudfered due to temporary absence of any Bid

Opener. However, the concerned executive, on hisliseretion may use his/her DSC for decryption and
opening of bid from the place of stay during suehiqu of his/her leave/tour.

of posting and his/her organizational place wilrballocated by e-Procurement Cell on a writteruest
from the executive concerned. It will be the respbitity of the executive concerned to inform the e
Procurement Cell, immediately after his/her jognat the new place of posting, for mapping of has/h
profile to new location. However, if the executigehaving some pending job of Bid opening for any
tender floated from his/her previous place of pagthe/she will be responsible to open such teraters
scheduled date from his/her new place of posting.

However, if the executive is having some pendirig af bid Opener for any tender in CIL/Subsidiary,
he/she will be responsible to open such tendessteduled date from his/her place of residenceerAf
opening of all such tenders, the profile of Usdt g blocked in the e-procurement portal of CIL.

concerned executive and e-Procurement cell shaalsformed immediately with a copy of FIR. Effort
will be made to obtain another copy of DSC from 8C provider and till such period the date of
opening of Tenders in which he/she has already lassigned the role of Bid Opener will have to be
extended, if required. In case it is not possibl@repare a copy of the DSC due to any reason, ttieen
Tender, which are yet to be opened may have t@abeetled and re-tendered, if other bid openersfaiso
to open the bid.

concerned department shall be sent to e-Procurerefiodal officer.
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13.

14.

SYSTEM OF ONLINE COLLECTION AND AUTO RESETTLEMENT/
REFUND OF EMD :

EMD will be collected centrally at one account dit/Subsidiary HQ viz. Pool Account.
Bidder will be allowed to submit his/her bid onligea his/her EMD is received by CIL/Subsidiary.

EMD of rejected bidders will be refunded at anygstairectly to the account from where it had been
received (except the bidders whose EMD is to béeifeed). Refund will be made by an automatic
process triggered by the online rejection of bigghe system/evaluator. The bidders should be given
enough precaution in the NIT that bidder should enp&tyment from their own account and any claim
for non-receipt of the refund in any account otfean the one from which payment of EMD is made,
will not be entertained.

If the refund of EMD is not received by the biddethe account from which the EMD has been made
due to any technical reason then it will be pardtigh e-payment as per the prevalent manual system.

At appropriate stage of tender evaluation the EMRlclv is to be retained will be resettled to the
respective Area Account by the system automatically

EMD will be received through online modes only etaeg for high value Tenders where EMD may
be received through BG also.

In case of online payment the Evaluator will novdaption to override the evaluation done by the
system w.r.t. EMD receipt.

Cash Book and other financial accounting will beelbased on the system generated reports/ Report
from user department/ Bank statements.

Suitable modifications in the standard NITs willdeguired to accommodate these changes.

Standard Operative Procedure (SOP) for managing thecases of

Withdrawal of Bids in e-Procurement System of CIL/Qibsidiary

The Mode of Withdrawal:
Online Withdrawal of Bids:

a. The system of online withdrawal is available on pguetal up to end date of bid submission,
where any bidder can withdraw his/her bid whichl attract no penal action from department
side.

b. The system of online withdrawal beyond end datbidfsubmission and till award of contract is
also available but not fully functional and undavelopment stage. Once it is developed an
implemented only online withdrawal shall be constdeexcept for some exceptional cases &
mentioned in clause below.

Offline Withdrawal of Bids :

a. A partner of bidder(in case of JV and partnershipmd) whose DSC is registered on the e
Procurement portal can access the portal for onliledrawal but when there is a split in the
business relationship, the partners whose DSC tigagistered on the portal do not have thq
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option of online withdrawal of bid. Hence such pars may opt to use offline method of
withdrawal of his/her offer (or express his disasatoon from the bidder organization).

b. Till a fully functional system of online withdrawaf bid (beyond end date of bid submission and
till award of contract) is not developed and impémed, offline withdrawal shall also be
considered.

[I.  Acceptance of withdrawal by Tender Committee:
A. Every case of withdrawal under Clause I-(A)(b) &iduse I-(B) shall be put up to Tender Committeq
for deliberation and further course of action.
B. The Tender Committee shall apply its due diligetacdecide:

a. Whether the request for withdrawal of offer hasrbeeceived from right source and authentic
For this purpose a letter is to be sent by regst@ost/speed post to the bidder on the address|as
given by him in the enrollment page of e-Procurenpemntal, allowing 10 days time to confirm
the withdrawal. If the bidder does not confirm thighdrawal within the stipulated period then it
should be construed that there is no withdraw#lidf In case the withdrawal/disassociation from
the firm ( Joint Venture or Partnership firm) haseb submitted by any other partner then also the
confirmation has to be sought from the bidder ard bidder wants to deny the
withdrawal/disassociation from the JV or the paishg firm then the bidder shall be required to
furnish a legally acceptable document signed bythal partners of the firm to substantiate his
claim.

b. Whether the withdrawal is due to the reason othan to support any mala fide intention of anyj
participating bidder such as participating or sugipg a cartel formation etc.

c. If the mala fide intentions in the withdrawal afgpeehended then the tender should be cancelled
apart from other penal action as per e-Procureritamual for works and services of CIL and
other guidelines/manuals of CIL.

d. If no mala fide intentions in the withdrawal arepeghended then the penal action in line with the
prescriptions of the e-Procurement Manual for wankd services of CIL will be applicable.

e. The Tender Committee may also obtain the opiniolegél department in order to ascertain the
legal course of action in case of Clause II-(Bgbil 11-(B)(c) above.

14

[ll.  The SOP shall be a part of e-Procurement Manuatéoks and services and the NIT documents shall
be framed in line with the SOP

kkkdkkkkkkkkkkkkkkkhkkkhkk
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e-PROCUREMENT FOR WORKS AND SERVICES
PART |

1. CREATION OF TENDER

1.1 Tender or Tender cum auctionfor the approved and financially concurred estenatill be created online b
tender dealing officer (CREATORj0rm of Contract) of the concerned tender inviting department iating
all the salient details such as description of wedtimated value, period of work, bid validity joek, date of
pre-bid meeting (if required), start date and ldate & time of submission of bid, period for seeki
clarifications online by the bidder, date and tiofeopening of Technical bid, etc. and by uploadihgfice
Inviting Tender (NIT) and Terms & Conditions of ¢oact. The User Portal Agreement (Refer CI.No.7
Chapter-1) shall be a part of NIT and will be ugled under NIT document during online creation oid&s.
The format of “Letter of Bid (LoB)” will also be Upaded under NIT document during online creation
tender.

1.2 GTE Templates There will be tender specific standard GTE Terngdavailable on the e-Procurement por
While creating a tender the latest and approp@atE template is to be selected.

1.3Bid Openers While creating the tender the “Bid Openers” viaél identified who will be essentially from tf
Tender Committee. The maximum number of bid opankbe four and the minimum number will be two.
is advisable that “Two out of Three” or “Two out Bbur” option for Bid Openers should be selecteq
general. In case of Tenders floated by any depattrat CIL/Subsidiary HQ.the Bid Openers will be th
executives posted at CIL/Subsidiary HQ. only. Isecaf Tenders floated by Area, the Bid Openers valthe
executives posted at Area office only and in cads€emders floated by Project, the Bid Openers wdlthe
executives posted at Project office only.

1.4Pre bid Meeting: Pre-bid meeting in compliance with different malsuof CIL may take place, if require
after publication of Tender but in any case attléa®ne) day before the start date of Bid subimisdf a Pre
Bid meeting is held then the minutes of the Pre4Be&kting shall be uploaded on the Portal, befae date of
bid submission which can be viewed by all interéstielders.

1.5Independent External Monitor (IEM) : In each tender having Estimated value aboveresiiold limit, an
Independent External Monitor (IEM) is to be nomethts per Integrity Pact. IEM’s name and address lie
given in the NIT as well as in the online creatmitender and the Integrity Pact will be a partttog NIT
document. (the threshold limit for integrity paatlvwe decided as per the existing policy of thex@pany)

1.6 Start date & End date of Bid submission The bid submission will start from the next ddyeepublication of
NIT, but if there is a pre-bid meeting, bid subrasswill start on the next day of pre-bid meetifk@r online
submission of bid the bidders should get minimun(fifteen) days time (15x24 hours) for the tendsasing
Estimate value of Rs.50 lakhs & above and minimundays time (10x24 hours) for the tenders hay
Estimate value of less than Rs.50 Lakhs. For thab&ltenders this period will be minimum 30 day8x@4
hours). For the Single Tender Enquiries this pewdbbe minimum of 7 days (7 X 24 Hours).”.

If number of bids received online is found to lesd than three on end date of bid submission ther
following critical dates of the Tender will be anotatically extended initially for a period of twoydaending at
17.00 hrs and if the number of bids still remagssslthan three then for another five days endidd.@0 hrs:

» Last date of submission of Bid
* Last date of receipt of EMD
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» Date of opening of Tender

If any of the above extended Dates falls on Holidaya non-working day as defined in the e-Prozenmat
Portal then the same is to be rescheduled to tkiewarking day.

This extension will be also applicable in caseeafeipt of zero bid.

The NIT stipulations regarding the validity of tBank Guarantee towards EMD should be enough torcov
such period of extension.

Notes:

1. The validity period of tender should be decidedellasn the final end date of submission of bids.

2. The auto extension shall work on the basis of nurobdids received only. (It may so happen that any
of these bids may be eventually rejected duringd€ei®pening, Technical evaluation or further preces
of evaluation resulting the total number of validdobecoming less than three.)

3. After two extensions, the tender shall be openesrective of available number of bids on the edken
date of opening of tender.

1.7 Bid Validity Period: Bid Validity Period for “Works and Services” tendewill be 120 days from the end d3
of bid submission.

1.8Seeking Clarification by bidder. The bidder may seek clarification online withimetspecified period. Th
identity of the Bidder will not be disclosed by thgstem. The department will clarify as far assgae the
relevant queries of bidders. The clarificationsegivoy department will be visible to all the biddertgnding to
participate in that tender. The clarifications nieeyasked from the day of e-Publication of NIT. Jesiod for
seeking clarification by bidder will be up to 7 {s@) days before the end date of bid submissioa.réplies to
clarifications sought by bidders should be giverthmsy department at least 2 (two) days before tliedate of
bid submission.

In exceptional cases where a large number of qudr@n bidders are expected, the period for see
clarification may be kept maximum upto 15 (fifteettgys before the end date of bid submission, beit
minimum period given to the bidders for seekingititzation should not be less than 10 (ten) daysuch
cases.

The Tender Inviting Authority will be responsibler freplying/responding to the clarifications onliwghin the
prescribed time frame. However, if the Tender ingtAuthority feels that the query is of such aunatthat
advice of tender committee or any other authostyeiquired to give clarification, he may do so eply the
gueries within the prescribed time limit. The gasrof bidders clarified online and also unanswepaeties of
bidders shall be referred in the TCR.

1.9Format of Letter of Bid: There will be standard format of “Letter of Bid” which the Name of work, NIT
No. & Tender Id will be entered by Tender Creatod ¢ghe same will be uploaded as a separate NITrdeu
during online creation of tender.

1.10 Format of Price bid: Standard templates of “Price-bid/BoQ” for ltem Ratel Percentage Rate tend
will be available on the e-Procurement portal. Héeebidder will have to quote for all the tendeitesns and
L-1 will be decided on overall quoted value. The®4bid will be framed in the standard latest Be@hplate
downloaded from e-Procurement portal and the saitieb& protected with Password and will be uploag
during online creation of tender.
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1.11 Downloading of Tender document The Tender document can be downloaded by anyppotise
bidder from the e-Procurement portal free of césie download of tender document may start immelgig
after e-Publication of NIT and shall continue tiile last date and time of bid submission.

1.12 Tender ID: After creation of tender a unique Tender Id isoamatically generated by the system. T
Tender Id will be referred in all future correspende or Reports of the tender. This Tender Id shbel
indicated in the format of “Letter of Bid” uploadég the Creator.

2. PUBLICATION OF TENDER

2.1 Tender for the approved and financially coredirestimates will be published on the e-Procuremertal by
authorized executives of CIL/Subisdiary with Digjigagnature Certificate (DSC). The authorized exeeufor
this purpose will normally be the HoD of the comest tender inviting department.

2.2 The created tenders shall be published on ¢kécated e-Procurement portal of CIL and the detaill be
mirrored in the Central Public Procurement Poitétio(//eprocure.gov.inof Govt. of India.

2.3 Publication in print media for individual temgenay be dispensed with, since the tenders arg lpeiblished
on two tender websites including a dedicated comwelpsite for government tenders.

Instead of publishing the notices for individuahders in the print media, a general notice may iteengby
PRO, CIL/Subsidiary in the leading local, regiorsald national dailies and the Trade journal regar(
availability of the tender notices for e-Procuremneinall departments of CIL/Subsidiary on the edmrement
websites. This notice may be published once inyefgetnight on a regular basis.

3. CORRIGENDUM TO NIT

Corrigendum should be issued only in exceptionaésaPre-ponement of date for any event is notigedn

Dated 11.06.2015(available at CIL website undexutars).

If date of submission of tender is to be extendbdn the last date of submission of the tender ldhbe
suitably extended with reasonable extension of &meé to be notified well in advance to allow theemding
tenderers adequate/reasonable time period for ssoni of their tender offers within the notifiedtexded
time period.

In case of extension of Bid Submission, the mininperiod of extension shall be of ten days.

The maximum extension of period shall be limiteddadi®ws:

With the approval of Maximum Extension w.e.f origiend date of bid submission
Tender Inviting Authority 10 to 15 days
Concerned Director Up to 30 days

However, in exceptional situations in case of aisyuption of service in eProcurement portal infrasture or
EMD payment infrastructure, for a considerable géran extension of end date of Bid submissiorafperiod
of 1-3 working days may be done after normal redionpof services. Bid opening date will correspamglly
be extended. This extension shall be effected pglidation Administrator or by the Portal ServiceoWder
for all the tenders which are affected or likelyow affected due to such disruption of servicesdstfucture
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The Corrigendum Notice will be published in e-procuement portal only and NIT shall include provision
in this respect.

4. SUBMISSION OF BID:

4.1 The bidder will submit their bid online. No 4diffie bid shall be accepted. However, in case oflées having
relaxation in eligibility criteria for co-operativacieties formed by PAPs (Project Affected Pergdhsre will

be provision for offline submission of bids by PA&® online submission of bids by bidders othen thAPs
in the same tender. The NIT should contain the @ppate clause for this provision like exemptionEiD

and offline submission of bid by PAPs.

4.2 The bidders will have to accept unconditionalye online User Portal Agreement which contains |th
acceptance of all the Terms and Conditions of Ni€luding General and Special Terms & Conditions,
Integrity Pact and other conditions, if any, alomith online undertaking in support of the authehfiof the
declarations regarding the facts, figures, inforamaind documents furnished by the Bidder onlinerter to
become an eligible bidder. No conditional bid shwl allowed/accepted. This User Portal AgreemertgiR
CI.No.7 of Chapter-1) will be a part of NIT/Conttadocument.

4.3In the undertaking given by bidder online,erh will be provision for penal action, if any
information/declaration furnished online by the ded against eligibility criteria is found to be wg at any
stage which changes the eligibility status of tiuzléer.

4.4The bidder will have an option for submigtiEMD through either ONLINE or OFFLINE mode (Only
through BG).

In Online mode the bidder can make payment of EMBee through net-banking from designated Bank/s gr
through NEFT/RTGS from any scheduled Bank. In adggayment through net-banking the money will bg
immediately transferred to CIL/Subsidiary's destgdaAccount. In case of payment through NEFT/RTGS
the bidder will have to make payment as per thel@tmgenerated by system on e-Procurement portal and
will have to furnish online the UTR Numbebgfore submission of bid. Bidder will be allowex submit
his/her bid only when the EMD is successfully reediin CIL/Subsidiaryaccount and the information flows
from Bank to e-Procurement system.

U7

In Offline mode the bidder can make payment of EMDIhe form of Bank Guarantee(BG) (if applicable)
from any scheduled bank. The bidder will furnishtae details online i.e. BG Number, date of issug,
expiry date, name of issuing bank and amount etgarding EMD. The information provided and
documents uploaded by L1 bidder will be evaluategher relevant clauses. If L1 bidder qualifiestia#
criteria, he will be asked to submit original BGheir in person or by post which must be receivethan
office of Tender Inviting Authority within 7(sevemjorking days. If the bidder fails to submit thegamal
BG then bidder will be debarred for 1(year) fronmtiggpating in future tender of CIL/Subsidiaries.

The BG against EMD shall be taken for the tendenere EMD is amounting Rs 5 lakhs or more. Ir]
tenders with EMD less than Rs five lakh only onlmede of payment shall be enabled.

The date of validity of BG shall be mentioned ie tRIT and it should counted as Original End date gf
Submission of Tender + Bid validity Period + 90 slay

In case of exemption of EMD the scanned copy ofudunt (attested by notary public) in support of
exemption will have to be uploaded by the bidderirdubid submission. However, this option is to be
enabled only in those cases where the exempti@&Mbid to some bidders is allowed as per NIT.

In case of discrepancy between the online subdihformation regarding the instruments for EMixla
the original BG being submitted by the bidders, It#ter shall prevail if the instrument is foundite valid
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on the date of submission of the tender by thedsidahd if it does not change the eligibility statdighe
bidder.

4.5 The EMD for Mining tenders and Turnkeyndiers will be as per Contract Management ManualEEV®
for Civil, E&M and other tenders will be as per Mg of Civil Engineering Works of CIL and the exng}
policy of CIL.

4.6 The qualification in bid will also be sabj to the receipt and acceptance of EMD withiredcile date and
time as mentioned in the NIT. CIL/Subsidiary shadt be responsible for any postal delay in recefpt
EMD.

4.7 The information will be provided by thedder by filling up relevant data through a formain objective ang
structured manner. The software will use the infation provided by the bidders to evaluate the tmahtid
automatically.

4.8 For online submission of tender the biddeitl have to upload “Letter of Bid”, all the carthatory documents
as prescribed in the NIT and TPS( if applicable)Cover-1 and only “Price-bid” in Cover-I1l. In cas¢ EMD
exemption one more document in support of the clairEMD exemption will have to be uploaded by f{
bidder in cover I.

).

iii). Confirmatory Documents: All the confirmatory documents as enlisted in th@ kh support of online

iv). Price bid: The Price bid containing the Bill of Quantity wiie in .xls format (password protected) and |

. However, in case of tenders having provisiondgemption of EMD, the bidder claiming for exenopti

Letter of Bid: The format of Letter of Bid (as given in the NIT)lMpoe downloaded by the bidder and wjl
be printed on Bidder’s letter head and the scamopg of the same will be uploaded during bid sulsiois
in cover-l. This will be the covering letter of thedder for his submitted bid. The content of thetter of

Bid” uploaded by the bidder must be the same ashgeformat downloaded from website and it showt |n

contain any other information.

The Letter of bid will be digitally signed by DS®Ider submitting bid online and it does not requiry
physical signature. However, if the Letter of BigbB) bears the physical signature in addition @ digital
signature of DSC holder, it will be accepted withquestioning the identity of person signing theét&eof
Bid.

and he will furnish all the required information tnis Excel file. Thereafter, the bidder will uptbéhe

i). Technical Parameter Sheet(TPS) (If applicable asgp standard NIT): The Technical Parameter Sheet
containing the technical specification parameterstiie tendered work/service will be in Excel fotma
(password protected) and will be uploaded durimgi¢e creation. This will be downloaded by the bidge

same Excel file during bid submission in Generathiécal Evaluation (GTE). The Technical Parameter

Sheet which is incomplete and not submitted asnsruction given above will be rejected.

information submitted by the bidder are to be ugémhin cover-1 by the bidder while submitting hesk
bid.

be uploaded during tender creation. This will bevaloaded by the bidder and he will quote the rétesll
items on this Excel file. Thereafter, the biddeil wpload the same Excel file during bid submission
Cover-Il. The Price-bid will be in Item Rate or Pentage Rate BOQ format and the bidder will have
guote for all the tendered items and the L-1 walldecided on overall quoted value(i.e. Cost to agjp
The Price-bids of the tenderers will have no coaditThe Price Bid which is incomplete and not siited
as per instruction given above will be rejected.

17

will have to upload the requisite document as detin NIT in support of their claim for exemptiaf
EMD.
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4.9 If there is any change in the contentsetdtdr of Bid uploaded by bidder as compared tddhmat of Letter of
Bid uploaded by the department with NIT documenéntthe bid will be rejectedHowever inclusion of any
additional redundant information by the Bidderhe submitted Letter of Bid(LOB), which does nohtadict
the content and spirit of original format of LOBloaded by department will not be a cause of reyactf
his/her bid.

1. 10Modification and withdrawal of Bid : Modification of the submitted bid shall be alleavonline only beforg
the deadline of submission of tender and the bidagey modify and resubmit the bid online as manyetras
he may wish.

Bidders may withdraw their bids online within thededate of bid submission and their EMD will beureded.
However, if the bidder once withdraws his bid, h# mot be able to resubmit the bid in that par&uender.
For withdrawal of bid after the end date of bidsussion, the bidder will have to make a requestriting to
the Tender Inviting Authority. Withdrawal of bid e allowed till issue of work order/LOA with the
following provision of penal action:

1. the EMD will be forfeited and

2. the bidder will be debarred faOne)year from participating in tenders in CIL/Subsigiar

The Price-bid of all eligible bidders includingghiidder will be opened and action will follow azder:
i). If the bidder withdrawing his bid is other tharl, the tender process shall go on.

ii). If the bidder withdrawing his bid is L-1, thee-tender will be done.

Note:

In case of above, a letter will be issued to thdeleér by Tender Inviting Authority with the approwatl Tender
Accepting Authority (in case Board is Tender AcoeptAuthority then with the approval of CMD), stadi
that the EMD of bidder is forfeited, and this bidde debarred for one year from participating inders in
CIL/Subsidiary. This letter will be circulated td Areas and CIL/Subsidiary HQ. and the updatetiviigl be
maintained by all Tender Inviting Authority/Evaloas.

Penal action against clauses above will be enfdiroed the date of issue of such order.

iii) The standard operating procedure to handlédvaawal of bid after end date of submission is Ishalas
Clause no 14 of Chapter |

4.11Tender Status: It will be the bidder’s responsibility to checketistatus of their Bid online regularly, after
the opening of bid till award of contract. Addiily, information shall also be sent by systemegated e-
mail and SMS at nodal points (Date of bid openiRgguisition for Clarification on Confirmatory docent
from L-1 bidder, award of work etc.). No separabenmunication will be required in this regard. Naceipt
of e-mail and SMS will not be accepted as a reasfonon-submission of Confirmatory documents with
prescribed time. This will be specifically mentgzhin the NIT. The Tender Status will be in puldmmain
and anyone visiting the site can view it by identi§ the tender.

n

5. Automatic Evaluation(Technical):

5.1 The e-Procurement System will evaluate the fieah bids automatically on the basis of relevaataq
provided by bidder through a form in an objectinel atructured manner while submitting bid. If treggmeter
given by bidder in objective and structured mardwes not confirm to required eligibility criteria apecified
in the tender document then the bid will be autaradly rejected by the system. The system will andtically
upload the technical opening summary and techewxalation summary.
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5.2 Acceptance of Bidder in a general form of amligheclaration will be recognized and accepted ag
certification regarding authenticity of all the @ammation and documents furnished by them online

acceptance of all terms and conditions of the mdudhent, since such acceptance by Bidder with &8ligit

Signature Certificate is legally tenable.

6. OPENING AND EVALUATION OF TENDER:

6.10pening of bid: Tender (Cover-1 and Cover-Il) will be decryptediapened online by the “Bid Openers”
with their Digital Signature Certificates on theepcheduled date & time of Tender Opening. From aow
there will be two cases, one is tender-cum-audiwhother is tender.

Tenders In case of tenders, after opening of bid, conpagatatement showing the status of bidders will
be generated.

Tender-cum-auction In this case after the opening of bid, the syste@ihshow lowest rate quoted by
bidder(L1). The auction(reverse) will have to beated for tender, with estimated cost as circulated
CIL, after opening of bid.

The Guidelines on Revised e-Procurement Pro&essReverse auction are detailed separately in
Annexure-|.

6.2.Tender/Tender cum auction evaluation:

A. After opening of Price-bid(after finishing reveraaction in case of tender cum auction), the docusn
submitted by L-1 bidder in cover | as enlistedhie NIT will be downloaded by the Evaluator and khal
put up to the Tender Committee. The Tender Comenittdl examine the uploaded documents agal
information/declarations furnished by the L1 biddmline. If it confirms to all of the information
declarations furnished by the bidder online andsduo® change the eligibility status of the bidthen the
bidder will be considered eligible for award of GQ@act.

B. In case the Tender Committee finds that therensesdeficiency in uploaded documents by L1 biddent
the same will be specified online by Evaluator dieandicating the omissions/shortcomings in t
uploaded documents and indicating start date adddate allowing 7 days (7 x 24 hours) time for oal
re-submission by L1 bidder. The L-1 bidder will ¢jgis information on their personalized dash baarder
“Upload confirmatory document” link. Additionallynformation shall also be sent by system gener
email and SMS, but it will be the bidder’'s respdildly to check the updated status/information bait
personalized dash board regularly after openingicdfNo separate communication will be requiredhis
regard. Non-receipt of e-mail and SMS will not lmeepted as a reason of non-submission of docun
within prescribed time. The bidder will upload #eanned copy of all those specified documents ppa
of the information/ declarations furnished by thenline within the specified period of 7 days. Iethl
bidder fails to submit the specified document/Z(geven) days, 7 more days (7 X 24 hours) of tirag be
given by Evaluator clearly indicating the omissi@h®rtcomings in the uploaded documents and indiga
start date and end date for submission of suchrdentis.

C. The tender will be evaluated on the basis of docusaploaded by L-1 bidder online. The L-1 bidde
not required to submit hard copy of any documerdugh offline mode. Any document submitted offli
will not be given any cognizance in the evaluatétender.

D. In case the L-1 bidder submits requisite documentse as per NIT, then the bidder will be consatke
eligible for award of Contract. .
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Note:

i). In case of clause (F) above, a letter will [#sued to the bidder by Tender Inviting Authorityhwthe

6.3 The Tender Committee will recommend for @vaf work to the successful bidder after evaluattheir
technical eligibility based on the computer geretadvaluation sheets followed by evaluation of gb@nned
documents uploaded by L-1 bidder in support ofittiermation furnished by them online and after eradilon
of the reasonableness of L-1 rates. The reasoreddeof rates will be evaluated as per the prowssion
Manual of CIL and other guidelines issued from tiiméime.

The approval for award of work to L-1 bidder wik laccorded by the competent authority as per Dedegaf
Power based on the TC recommendation.

6.4 After competent approval and financial corence of TCR, the work order to the L-1 bidder v issued
and the scanned copy of the Work Order will be agéal on the e-Procurement portal and simultanedhsl|
original copy will be sent to the bidder througlyistered/speed post.

. In case the L-1 bidder fails to submit requisitecuwtoents online as per NIT or if any of t
information/declaration furnished by L-1 bidderioel is found to be wrong by Tender Committee dur
evaluation of scanned documents uploaded by biddech changes the eligibility status of the bid¢fer
the first time), then his bid shall be rejected aB§D or Rs. 1.00 lakh, whichever is lower, of L-1
bidder will be forfeited.

. In case of submission of EMD in the form of BG,Lif bidder fails to submit the original BG within

7(seven) days as per clause 4.4, his bid will pected and he shall be debarred for a period aiel)(gear
for participating in the future tenders of CIL/Sidiary.

. In case the L1 bidder is technically eligible bajection is due to high rate quoted by him/her then
tender shall be cancelled and retendered.

. In case the L1 bidder is rejected due to noncomp&aof confirmatory documents(including ng
submission of original BG) then the L-2 bidder viidcome L-1 bidder and confirmatory documents isf
bidder shall be evaluated by TC and the procedslsh&ollowed as mentioned in clause no. A to Bab

The process as mentioned at Cl. H shall be repéitltdte work is either awarded or all the eligdidders
are exhausted.

. In case none of the bidder complies the technagliirement, then re-tender will be done (with thee or
different quantity, as per the instant requirement)

. The L-1 bidder/s( either L-1 or subsequently dexddr-1) fails to submit the requisite documentsnenas
per NIT or if any of the information/declarationrfiished by L-1 bidder/s online is found to be wgdoy

Tender Committee during evaluation of scanned decusnuploaded by bidder, which changes

eligibility status of the biddeiin two tenders floated by the same tender inviting authoritythivi a span
of one year (to be counted with respect to date-pfiblication of NIT), then his bid shall be regattand
the EMD of L-1 bidder will be forfeited.

. Itis responsibility of Bidders to upload legiblarly readable scanned copy of all the requirezlidents
as mentioned above.

approval of Tender Accepting Authority (in case Blo& Tender Accepting Authority then with t
approval of CMD), stating that the bidder is deledrfor a period of one year for participating intde
tenders of CIL/Subsidiary. This letter will be eifated to all the areas of CIL/Subsidiary.
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6.5 Any tender hosted on the e-Procuremeatnsitst be logically concluded i.e. either Awardwairk is issued af
AOC page on e-Procurement portal in online modeher tender is cancelled/ retendered online throg
corrigendum.

6.6 EMD Refund:

a. If EMD is paid by the bidder in online mode (Dird2ebit/NEFT/RTGS) then the EMD of rejected
bidders will be refunded at any stage directly he account from where it had been received
(except the cases where EMD is to be forfeited).

b. No claim from the bidders will be entertained famrreceipt of the refund in any account other than
the one from where the money is received.

c. If the refund of EMD is not received by the biddethe account from which the EMD has been made
due to any technical reason then it will be paictigh conventional system of e-payment. For this
purpose, if required, Tender Inviting Authority abtain the Mandate Form from the Bidder.

d. In case the tender is cancelled then EMD of allgheicipating bidders will be refunded unlesssit i
forfeited by the department.

e. If the bidder withdraws his/her bid online (i.efdre the end date of submission of tender) thefhéis
EMD will be refunded automatically after the opemnof tender.

f. The EMD of successful bidder (on Award of Contragil) be retained by CIL/Subsidiary and will be
adjusted to Performance Security Deposit. Howelz®tD deposited by the L-1 bidder in the form of
BG will be discharged when the bidder furnishesrdgiired Performance Security Deposit (PSD) and
sign the agreement.

7. REVOCATION OF TENDER PROCESS: The online evaluation of tender must be perfortmgthe
Evaluator with utmost care and diligence. The Eatdu of tender must ensure that the decision ofd&e
Committee is correctly uploaded on the e-Procuréipertal.

on account of a Court’s verdict. Also, there mayleumstances when online evaluation of tendeotsdone
correctly due to mistake by the Evaluator or dutethinical error in the system, which may leadacellation
of tender.

In order to avoid the cancellation of tender infswases, the tender process needs be revertedtda
appropriate stage (i.e. bid Opening stage etc.gamply with the Court’s verdict or to rectify therer
committed by the Evaluator. This provision in 8#®rocurement system has been introduced with jactoke
to abide by the Court’s verdict or to ensure the tender process should not suffer due to anyakas
committed by an individual or due to any techniabr in the system.

Revocation of Tender process back to Technicaldpéning stage or Price-bid opening stage from
advanced stage shall be done under the followirgicistances:

a. To comply with the directives of Hon’ble Court caW.

b. If the Evaluator makes a mistake in online evabratbf tender, which is not in line with the Tend
Committee decision?

c. Ifthere is a error in the online evaluation ofdendue to technical error in the system.

Revocation of Tender process will be done withdpecific approval of the concerned Director.
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In all such cases the Tender Revocation Notice roostain the details of the circumstances Iead'md; t
revocation of tender process.

The Revocation of Tender on the e-Procurement lpoaia be done by way of creation and publication of
corrigendum. However, since Revocation of Tendertrue sense, is not a Corrigendum to NIT, the €end
Revocation Notice will be uploaded only on the edarement portal.

In case of revocation of Tender at any stage the@iund of EMD may not work properly and in swase it
may be required that Tender Inviting Authority toamge refund of EMD through conventional system| of
refund of EMD.

8. CANCELLATION OF TENDER: Any tender published on the e-Procurement pariakt be
concluded to its logical end i.e. either “Award@dntract” or “Cancellation of Tender” or “Retender”

It will be the responsibility of the Publisher @nider to conclude the published tenders to its&gnd within
the original bid validity period.

Tenders should be cancelled only under exceptioases with due approval of Tender Approving Auttyor]
In case of tenders where Board of Directors of Subsidiary is the Tender Approving Authority, inchu
cases the approval of Chairman/CMD, CIL/Subsidiaity be required. However, for cancellation of Tenq
due to non-receipt of any bid, no approval willrbquired.

In all such cases the Tender Cancellation Noticatncontain the details of the circumstances leading
cancellation of tender.

The Cancellation of Tender on the e-Procurementapoan be done by way of creation and publicatidr
corrigendum. However, since Cancellation of Tendetrue sense, is not a Corrigendum to NIT, thadbe
Cancellation Notice will be uploaded only on thBr@curement portal.

17

9. All the details of technical bid and price bid Make kept preserved in the archives for auditingppaes and the¢
same can be accessed with special authorizatienlAladdress of all the bidders who has partictpatehe
bid along with timing and date will also be kepegerved in the system.

10.The processes for entering into the agreementh thié successful bidder will be done offline as pex
prevailing manual system. However, the documerdsired to be submitted by contractor for executing
agreement will be specified in the Tender document.

*kkkkkhkkkkhkkk kkkkhkkkhkkkhkkkhkkkhkkkhkkkkkkkkkk
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A. ELIGIBILITY CRITERIA

1.

PART I

SERVICES TENDER (TC & CMC DEPARTEMENT) :

Work Experience : The bidder must have in its name or proportiorsitgre as a member of JV/Consorti

m,

experience of having successfully executed ( iresudompleted / ongoing) works of similar natlire

(Excavation and transportation of soil/overburdeals/minerals etc. by mechanized means or Extracfo
coal by mechanized megnsluing 65%of the annualizedstimateccost of the work put to tender ( for perig
of completion over 1 year) / 65% of the estimatest ©f the work ( for completion period up to oreay) put
to Tender in any year ( consecutive 365 days) duast 7(seven) years ending last day of monthipusvto
the one in which bid applications are invited.

For transportation works, similar nature of workshals mean: Transportation/Removal
Coal/Overburden/Shale/Extraneous materials/ Sand et

Works of similar nature may be suitably definedrégpective subsidiaries based on its own necessity.

“Annualised value” of the work shall be calculatasl the “Estimated Cost/Period of completion in Day
365"

The cost of executed works shall be givesinaple weightage to bring them at current price levebldging 5%
for each completed year (total number of days/26&Yy the end date of experiertdethe last day of month
previous to one in which e-Tender has been invited.

Note : The definition of Similar Work to be givem the NIT should be broader, unambiguous, expdiod it
should contain the predominant nature of tenderedkwThere should not be any scope for differ
interpretation by bidder and the department wstmilar nature of work” defined in the NIT.

Data to be furnished by Bidder on-line:

i.  Start date of the year for which work experienceidtler is to be considered for eligibility.
ii. Start date & end date of each qualifying experidisauilar nature)

iii. Work Order Number/Agreement Number of each expegen

v. Name & address of Employer/Work Order Issuing atithof each experience

vi. Percentage (%) share of each experience (100%smaf an Individual/proprietorship firm or a partm
a partnership firm-oand the actual % of share in case of a Joint \fef@@nsortium).

vii. Executed Value of work against each experience

viii. In case the bidder is a Joint Venture, the workeerpce of any one, two or three of the individ
partners of JV or the JV itself may be furnishedre work experience of the bidder.
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Technical evaluation by the System

i. The system shall calculate the end date by addéfbgdays to the start date of experience (provide(
bidder). End date shall not be later than thedagt (last day of month previous to the montinofvhich
NIT has been published on e-procurement portal).

ii. The system shall check the Start & End date of eaperience and accept it as a qualifying expeeeh
it falls within the year selected by the bidder ¢atculated by adding 365 days to the start dateiceed to
the ‘last date”)

iii. The system shall calculate the value of each quadjifexperience by multiplying the value with the
share of experience and adding 5% for each contpletar (total No. of days/365) after the end ddts
experience of work till the last date of month poes to one in which the NIT has been publishecko
Procurement portal.

iv. The system shall calculate the value of all quadyexperiences taken together for each biddergaade

\J

%
2 0

him as 'Eligible’ if it meets the minimum requireme (65% of Annualised Value or estimated value

whichever is less) or else as 'Ineligible’.

v. In case any of the experiences does not fall in dblected period of 365 days (continuous), s
experiences will be excluded from evaluation. Hetiee bidder shall have to furnish the value of w
executed only during the selected period of 365 dagntinuous).

vi. The weightage of 5% every year will be on simple &nd will not be compounded on yearly basistier
purpose of calculating the value of each qualifygxgerience."

ix. The work experience of the bidder may be an ongeing< and the executed value of work shall
considered for evaluation.

X. In case the experience has been earned by therlaidda individual or proprietor of a proprietogshirm
or partner of a partnership firm, then 100% val@i¢he experience will be considered against ellybi
But if the experience has been earned by the biddem partner in a Joint Venture firm then
proportionate value of experience in proportioritte actual share of bidder in that Joint Venturk e
considered against eligibility.

Scanned copy of documents to be uploaded by biddeflSONFIRMATORY DOCUMENT) :

uch
Drk

—

be

[he

For work experience bidders required to submit s&atiory Work Completion Certificate issued by the

employer against the Experience of similar worktaomnng all the information as sought on-ligork order
, BOQ and/or TDS may be sought during clarificationor along with deficient documents as per claus
5.11(D).

Working Capital : Evidence of possessing adequate working captadeést 20% of the “Annualized valy
or Estimated value whichever is less” of this warglusive of access to lines of credit and alality of
other financial resources to meet the requiremBme. bidder should posses the working capital withiee
months prior to the date of opening of tender.

Data to be furnished by Bidder on-line:

i.  Amount of available working capital inclusive oidis of credit and availability of other financ
resources
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ii. Date on which the bidder possesses the requirekingocapital

iii. Name of the Chartered Accountant (CA)

iv. Membership Number of CA who certifies the biddersgking capital on a particular date.

v. Date of Issue of Certificate

vi. In case the bidder is a Joint Venture, the workiagital of the individual partners of the JV wi# ladded
together for each financial year and is to be &head as the turnover of the bidder for that padrc

financial year

Technical evaluation by the System

i.  The system shal-toheck that the date on which the bidder posse¢bsa®quired working capital as we
as the date of issue of certificate is within 3 therof the date of opening of tender.

ii. The value of working capital as certified by the GAgreater than or equal to the minimum requirdmen

Scanned copy of documents to be uploaded by biddeifSONFIRMATORY DOCUMENT) :

Certificate of Working Capital issued by a PractgciChartered Accountant having a membership nun
with Institute of Chartered Accountants of Indiantaning the information as furnished by bidder ¢
line.

. Fleet Requirement The bidder is required to give an undertaking in the form of an Affidavit in the
prescribed format to deploy matching equipments/tipers/pay loaders as per NIT either owned or hired.

Data to be furnished by Bidder on-line:

Confirmation in the form of YES/NO regarding acapte to deploy matching equipments/tippers/
loaders as per NIT either owned or hired

Technical evaluation by the System

The system will evaluate “Yes” as eligible and “Nas not eligible.

Scanned copy of documents to be uploaded by biddef6ONFIRMATORY DOCUMENT) :

An affidavit confirming acceptance to deploy matghequipments/tippers/pay loaders as per NIT ei
owned or hired

. Permanent Account Number: The bidder should possess a Permanent Account Blu(RAN) issued by
Income tax Department.

Data to be furnished by Bidder on-line:

Confirmation in the form of YES/NO regarding posseg of PAN

Technical evaluation by the System
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The system will evaluate “Yes” as eligible and “Nas not eligible.

Scanned copy of documents to be uploaded by biddeifSONFIRMATORY DOCUMENT) :

PAN CARD of the bidder

Note: In case the work/service is awarded to a JointtMenparticipating in the tender they have to suwhmi
VAT, PAN and Service Tax registration ( as applleab the tender and for the bidder status) onnidn@e of
the Joint Venture after Award of Work/Service a¢ time of execution of agreement/ before the payroén
first running on account bill

.WORKS TENDER (CIVIL AND E&M DEPARTMENT)

Work Experience : The Intending bidder must have in its name apprtionate share as a member of
Joint Venture experience of having successfotignpleted similarworks, as a prime contractor, during
last 7(seven) years ending last day of month pusvio the one in which bid applications are invitieel.
eligibility period) should be any of the following

Three similarcompleted workseach costing not less than the amount equal to @f0¥%e estimated cost
put to tender.

Or
Two similarcompleted workseach costing not less than the amount equal todda#e estimated cost put
to tender.

Or
One similarcompleted work costing not less than the amount equal to 80%efesstimated cost put to
tender.

Similar nature of Work shall INCIUAE ... e e

Experience for those works only shall be considei@devaluation purposes, which match eligibility
requirement stipulated above, on or before thedagtof month previous to one in which tender hasnb
invited(publication date of NIT). The experienceimfomplete/ongoing works as on last date of eiligyb
period will not be considered for evaluation. HIetreferred work includes construction as well aj
maintenance after construction, the experienceuch svork may be considered as ‘acceptable’ if the
construction part is completed as on the last agfigibility period’, even if maintenance work bngoing,
and the certificate issued clearly stipulates Hmaes.

D7

In all the above cases, while considering the valueompleted works, the full value of completedrkvbe
considered whether or not the date of commencemm&vithin the said 7(seven) years period.

Cost of previous completed works shall be giveimgpke weightage of 5% per year to bring them atenitr
price level, while evaluating the qualification udéegment of the bidder. Such weightage shall besictemed
after end date of completion. Updating will be ddesed for full or part of the year (total no. cyd / 365)
i.e. considering 365 days in a year, till the @y of month previous to one in which bid has bieeited.

In case the bidder is not a prime contractor, bstilacontractor, the bidder’'s experience as sulracior
will be taken into account, against suitable docointkeat the contract in support of qualificationaisub-
contract in compliance with the provision of suelb-€ontracts in the original contract awarded tionpr
contractor. The document may be issued by ownet/@epartment on behalf of the owner.

Joint Venture shall be allowed for participatiorttie bid with estimated cost above Rs. 2.0 Crores.
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The above qualification criteria shall be fulfilleg JV in the following manner.

The qualifying criteria parameter e.g. experiencéhe individual partners of the J.V will be asliderated
hereinafter towards fulfillment of qualificationitaria related to experience.

a) In case of completion of single work of simifeture costing, not less than the amount equ@0% of
the estimated cost put to tender:-

Any of the JV partner shall have the experiencéaing completed successfully a single work of Emi
nature equal to80% of the estimated cost put tdeien

Or
b) In case of completion of two works of similartur@ each costing not less than the amount equE0%
of the estimated cost put to tender :-

1) Any one partner can match the above requent.
Or
i) At least two partners should each hawmpleted at least one work of similar nature eaxgticg not
less than the amount equal to 50% of the estimaistdput to tender.
Or
c) In case of completion of three works of simifeature, each costing not less than the amountl eqy
40% of the estimated cost put to tender:-

i) Any one partner can match the above requirement.

Or
i) Any two partners shall match the above requeaithrough completion of at least one work of &mi
nature each costing not less than the amount d@dalof the estimated cost put to tender:-

Or
iii) All the three partners shall match the aboeguirement through completion of at least one wafrk
similar nature each costing not less than the amequmal 40% of the estimated cost put to tender.

However, during fulfillment of any of the aboveteria one of the partners, who is the lead partner
shall have :-

i) More than 50 (fifty)% share in J.V.

and

i) Experience of having completed successfulgmgle work of similar nature equal to at least 40%
of estimated cost put to tender

Works of similar nature may be suitably definedréspective subsidiaries based on its own necessity.

Note: The definition of Similar Work to be giventime NIT should be broader, unambiguous, expliwit &
should contain the predominant nature of tendereckwThere should not be any scope for different
interpretation by bidder and the department wstmilar nature of work” defined in the NIT.

. Data to be furnished by the Bidders
i. Start date & end date of each qualifying experigsguilar nature)

ii. Work order Number /Agreement Number of each expege
iii. Name & address of Employer/Work Order Issuing autyof each experience
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Vi.

Technical evaluation by the System

Percentage (%) share of each experience (100%smaf an Individual/ proprietorship firm or a pertin
a partnership firm and the actual % of share i cds Joint Venture/Consortium).

Executed Value of work against each experience

In case the bidder is a Joint Venture, work expegeas above may be furnished as the work experieh
the bidder.

O

Vi.

Vil.

viii.

Scanned copy of documents to be uploaded by biddgf@ONFIRMATORY DOCUMENT) :

The system shall calculate the period of 7 yeackwards starting from the last day of month presitu
the e-Publication date of NIT.

The system shall check the End date of each experi@he system shall not allow more than 3 entaes
experience) and accept it as a qualifying expeeehthe end date of experience falls within thgears
computed by the system.

The system shall calculate the value of each qumadifexperience by multiplying the value with the (%
share of experience and adding 5% for each contpietar (total No. of days/365) after the end ddt¢ o
experience of work till the last date of month poe to one in which the NIT has been publishedon
Procurement portal.

The system shall check the experience with highalste whether it exceeds 80% of ECV. In case isdoe
not, it shall check the top 2 experiences whethehef them is greater than 50% of ECV. In casstjlit
does not, the system shall check all 3 qualifyirgegiences whether each of them exceeds 40% of ECV.
The system shall regard the bidder as 'Eligiblg'nfieets any of the aforementioned criteria oe élshall
consider the bidder as 'Ineligible’.

—+

The weightage of 5% every year will be on simple @nd will not be compounded on yearly basister
purpose of calculating the value of each qualifygxgerience.

The work experience of the bidder for those wonkly shall be considered for evaluation purposeschvh
are completed before the last date of month previouone in which NIT has been published on e-
Procurement portal. Hence, the works which arermgete/ongoing, as on the last date of madnth
previous to one in which NIT has been publishe@dtrocurement portal, shall not be considered again
eligibility.

In case the work is started prior to the eligtbilberiod of 7 years (counted backwards startiognfthe
last day of month previous to the e-Publicationedat NIT) and completed within the said eligibility
period of 7 years, then the full value of work i@ considered against eligibility.

In case the experience has been earned by therl@gda individual or proprietor of a proprietogsfirm
or partner of a partnership firm, then 100% valti¢he experience will be considered against ellgybi
But if the experience has been earned by the biddea partner in a Joint Venture firm then the
proportionate value of experience in proportioriite actual share of bidder in that Joint Venturk e
considered against eligibility.

Page35 of 51




For work experience bidders required to submit skattory Work Completion Certificate issued by t|he

employer against the Experience of similar worktaonng all the information as sought on-line. kse of
Sub-contractor suitable document as per provisf@ligibility, if applicable.

Work order , BOQ and/or TDS may be sought duriragifitation or along with deficient documents as
clause 5.11(D).

. Financial Turnover : Average annual financial turnover during the Bgthree) years ending 31st March
the previous financial year should be at least 8%e estimated cost.

(The “Previous Financial Year” shall be computethwespect to the e-Publication date of NIT).

Data to be furnished by Bidders:

i.  Annual turnover of each of the last 3 years rgdi1st March of the previous financial year.
ii. Name of the Chartered Accountant issuing th&iPand Loss A/c or the Turnover certificate.
iii. Membership Number of the CA

iv. In case the bidder is a Joint Venture, the turnafethe individual partners of the JV will be add
together for each financial year and is to be &head as the turnover of the bidder for that padic
financial year

Technical evaluation by the System

i. The system shall have to calculate the 30 % oE#tienated vale (ECV) as the required average wam
of the bidder.

ii. The system shall calculate the average of the ¢iadurnover of 3 years furnished by the bidder

adding 5% for each completed year (total numbetays/365) after the end of respective FinancialrYe

i.e. 37" March) till the last day of month previous to anavhich e-Tender has been invited.

lii. The average shall be compared with the minimumirement to ascertain the eligibility status of t

bidder.

iv. If any bidder does not submit the Turnover valuedioy of the 3 years, the system will not disquyahim
and instead shall consider all 3 years for computire average by assuming a value of ‘zero’ foryisar
for which no information is given by bidder.

Scanned copy of documents to be uploaded by biddeifSONFIRMATORY DOCUMENT) :

Turnover certificate issued by a Practicing ChadeAccountant having a membership number
Institute of Chartered Accountants of India contagrthe information as furnished by bidder on- line

Permanent Account Number: The bidder should possess a permanent accountenussned by Income ta
Department.

Data to be furnished by Bidder on-line:

Confirmation in the form of YES/NO regarding posseg of PAN

Technical evaluation by the System

The system will evaluate “Yes” as eligible and “Nas not eligible.

Scanned copy of documents to be uploaded by biddefGONFIRMATORY DOCUMENT ) :
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PAN CARD Of the bidder

U)

d. VAT/Sales Tax Registration The bidder should possess a VAT/ Sales Tax Reti@tréssued by Sale
Tax department of any Indian State/UT.

Data to be furnished by Bidder on-line:

Confirmation in the form of YES/NO regarding posseg of VAT/Sales Tax Registration.

Technical evaluation by the System

The system will evaluate “Yes” as eligible and “Nas not eligible.

Scanned copy of documents to be uploaded by biddeiSONFIRMATORY DOCUMENT) :

VAT/ Sales Tax Registration Certificate

e. Service Tax (Not Applicable for Exempted Servies)

The bidder should be either a Small Service Pro\add exempted for service tax registration and/or
exempted from payment of service tax but a BodypG@te

OR

Small Service Provider and exempted for serviceegistration and/or exempted from
payment of service tax but not a Body Corporate

OR
A Body Corporate
OR
Other than above three categories

In respect of the above eligibility criteria the bdder is required to furnish the following information
online:

i).  Confirmation in the form of Yes/No regardinggsessing of required document as enlisted in NIT
with respect to Service Tax status of the bidder.

Scanned copy of documents to be uploaded by biddeia support of information/ declaration
furnished online by the bidder against Eligibility Criteria as Confirmatory Document

Any one of the following documents depending ugua tatus w.r.to Service Tax as declared by Bidder
the BOQ sheet:

—

a). Status : Small Service Provider and exemptenh fService Tax Registration and/or exempted fron
payment of Service Tax but a Body Corporate :

Document: 1. A Certificate from a practici@hartered Accountant having a membership nunitzr t
the bidder is a Small Service Provider and exemftedService Tax Registration and/or exempted
from payment of Service Tax and

2. The Certificate of Incorporation
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b) Status: Small Service Provider and exemptec f@ervice Tax Registration and/or exempted fron
payment of Service Tax but not a Body Corporate:

Document: A Certificate from a practicing &tered Accountant having membership number that th
bidder is a Small Service Provider and exemptedSkEnvice Tax Registration and/or exempted from
payment of Service Tax.

c) Status: A Body Corporate:

Document: Service Tax Registration Certtecaissued by Central Excise and Custom
Department, Govt. of India.

d). Status: Other than above three categories:

Document: Service Tax Registration Certificésssued by Central Excise and Custom Departmer
Govt. of India.

[In case of J\a Certificate from a practicing Chartered Accouhtaaving membership number
confirming the status of JV w.r.to Service Tax]

Note: In case the work/service is awarded to a Jointifenparticipating in the tender they have to sub
VAT, PAN and Service Tax registration ( as appllealb the tender and for the bidder status) etcthen
name of the Joint Venture after Award of Work/Seevat the time of execution of agreement/ befoee
payment of first running on account bill

General Essential Requirements for both Services anWorks :

In order to qualify in the tender the bidders hvaccept the following conditions:

~—+

mi

i. All the Terms and Condition of the NIT and TendacDment Unconditionally on line in the form of User

Portal Agreement.
ii. Expected values of each of the General Technicaluation(GTE) items

lii. To upload online the scanned copy of documeassspecified in the NIT for evaluation by Tend
Committee as per the checklist given in the NIT

Data to be furnished by Bidder on-line:

i. Confirmation in the form ofgree/Disagreefor accepting user portal agreement
ii. Confirmation in the form o¥es/Nofor each GTE item

Technical evaluation by the System

System will capture data in tiAgree/DisagreeOR YES/NO format from the bidder and will decide th
eligibility for (i) & (ii) above.

For (iii), the confirmatory documents will be dowaded and evaluated by Tender Committeg
explained in Part I. The outcome is to be uploaatetine in Confirmatory Document page by Evaluatof

Scanned copy of documents to be uploaded by biddeiSONFIRMATORY DOCUMENT) :
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To be taken as per Checklist

C. CHECK LIST OF DOCUMENTS TO BE UPLOADED BY THE

BIDDERS(For

Services)
S| | Eligibility Criteria Information to be Scanned copy of documents, to be
No. furnished by bidder on | uploaded by in support of
line information/ declaration
furnished online by the bidder
against Eligibility Criteria as
Confirmatory Document
1 THE WORK EXPERIENCE : 1. Start date of the year For work experience bidders
_ o for which work required to submit Satisfactory
The bidder must have in its name  experience of bidder| Work Completion Certificate issued
proportionate share as a membe{ s to pe considered | by the employer against the
Jv/Consortium, experience of havi for eligibility. Experience  of  similar  wor
successfully ~executed ( inclug start & end date of | containing all the information as
completed / ongoing works of  each qualifying sought on-line.
similar  nature (Excavation al  experience (similar
transportation o nature) Work order , BOQ and/or TDS may
soil/overburden/shale/minerals € 3 \work be sought during clarification or
by mechanized means or Extract Order/Agreement along with deficient documents as
of coal by mechanized means Number of each per clause 5.11(D).
valuing 65% of the annualize experience
estimatedcost of the work put t 4 work Order Issuing
tender ( for period of completiaver|  aythority of each
1 year) / 65% of the estimated cos|  experience
the work ( for completion period U 5 o4 share of
to one year ) put to Tender in 8  axperience (100% in
year ( consecutive 365 days) dur  case proprietor or a
last 7(seven) years ending last daj partner in a
month previous to the one in whi partnership firm or
bid applications are invited. the actual % of share
in case of a Joint
Venture/Consortium
6. Executed Value of
work against each
experience
2 THE AVAILABILITY OF 1. Amount of available | Certificate of Working Capital
WORKING CAPITAL: working capital issued by a Practicing Chartered
_ _ inclusive of lines of | Accountant having a membership
Evidence of possessing adequate credit and number with Institute of Chartered
working capital (at least 20% of the  gyajlability of other | Accountants of India containing the
“Annualized value or Estimated financial resources | information as furnished by bidder
value whichever is less” of this 2. Date on which the | on- line.
work) inclusive of access to lines of  pigder possesses the
credit and availability of other
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financial resources to meet the
requirement. The bidder should
posses the working capital within
three months prior to the date of
opening of tender.

required working
capital

Date of issue of
W.C. Certificate by
CA

Name of the
Chartered
Accountant (CA)
Membership Numbe
of CA who certifies
the bidder's working
capital

FLEET REQUIREMENT :

The bidder is required to give an
undertaking in the form of an
Affidavit in the prescribed format tg
deploy matching
equipments/tippers/pay loaders as
per NIT either owned or hired

Confirmation in the form
of Yes/NO.

An affidavit confirming acceptance|
to deploy matching
equipments/tippers/pay loaders as
per NIT either owned or hired

Legal Status of the bidder

Confirmation in the form
of Yes/NO for
possessing the
supporting documents

Any one of the following document

1. Affidavit or any other document
to prove proprietorshipidividual
status of the bidder.

2.Partnership deed containing nan
of partners

3.Memorandum & Article of
Association with certificate of
incorporation containing name of
bidder

4. Joint Venture agreement
containing name of partners and
lead partner, Power of Attorney to
the Lead Partner and share of eac
partner.

Valid Permanent Account Number
(PAN)

Confirmation in the form
of Yes/NO for
possessing the
supporting documents

PAN card issued by Income Tax
department, Govt.of India

(In case of JV, PAN card for each
individual partner of JV)

Valid Digital Signature Certificate

Confirmation in the form
of Yes/NO for
possessing the
supporting documents

If the bidder himself is the DSC
holder bidding on-line then no
document is required.

However, if the DSC holder is

Page40 of 51




bidding online on behalf of the
bidder then the Power of Attorney|
or any sort of legally acceptable
document for the authority to bid on
behalf of the bidder

An undertaking regarding genuineness of the informaon furnished by him on-line and
authenticity of the scanned copy of documents uplo@d by him on-line in support of his
eligibility, as per the format given in Chapter |

Any other document to support the qualification information as submitted by bidder on-line.

Note: Only one file in .pdf format can be uploadedagainst each eligibility criteria. Any
additional/ other relevant documents to support thenformation/declaration furnished by bidder
online against eligibility criteria may also be athched by the bidder in the same file to b¢
uploaded against respective eligibility criteria

D
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(1). FOR SERVICES TENDERS (Coal extraction, transpdation, loading & OB removal contracts):

(2).FOR WORKS TENDERS (Civil, E&M and Other Tenders) :

S| | Eligibility Criteria Information to be | Scanned copy of documents, to be
No. furnished by bidder on | uploaded by bidders in support of
line information/ declaration furnished
online by the bidder against
Eligibility Criteria as
Confirmatory Document
1 THE WORK EXPERIENCE : 1. Start & end date of eaghFor work experience biddefs
- ._.._| qualifying experience required to submit Satisfactofy
The Intending bidder must have In Its| (simiar nature) Work Completion Certificate issued
name or proportionate share as a by the emplover against tHe
member of Joint Venture experience 2. Work order/Agreement y . Ploy . .g
Number of each Experience of similar  wor

of having successfullycompleted
similar works, as a prime contractor,
during last 7(seven) years ending las
day of month previous to the one in
which bid applications are invited
(i.e. eligibility period) should be any
of the following :-

Three similacompleted workseach
costing not less than the amount
equal to 40% of the estimated cost
put to tender.

Or
Two similarcompleted workseach
costing not less than the amount equ
to 50% of the estimated cost put to
tender.

Or
One similar completed work costing
not less than the amount equal to 8
of the estimated cost put to tender.

In case the bidder is not a prin
contractor, but a sub-contractor, t
bidder's experience as sub-contrag
will be taken into account, again
suitable document that the contract
support of qualification is a sul
contract in compliance with th
provision of such sub-contracts in t

experience

t 3. Work Order Issuing
authority of each
experience

4. % share of experience
(100% in case proprietor
or a partner in a
partnership firm or the

of a Joint
Venture/Consortium).

5. Executed Value of wor
aAagainst each experience

D%

actual % of share in case

containing all the information gs
sought on-line. In case of Sup-
contractor suitable document as per
provision of eligibility, if applicable.

Work order , BOQ and/or TDS mgy
be sought during clarification qr
along with deficient documents @s
per clause 5.11(D).
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original contract awarded to prin
contractor. The document may
issued by owner/Govt. department
behalf of the owner.

In case the bidder is not a prin
contractor, but a sub-contractor, t
bidder's experience as sub-contrag
will be taken into account, again
suitable document that the contract
support of qualification is a sul
contract in compliance with th
provision of such sub-contracts in t
original contract awarded to prin
contractor. The document may
issued by owner/Govt. department
behalf of the owner.

e

e

on

FINANCIAL TURNOVER:

Average annual financial turnov
31st March of the previous financi
year should be at least 30% of

estimated cost.

(The “Previous Financial Year“shall &
computed with respect to the
Publication date of NIT).

during the last 3 (three) years endla

1. Annual turnover of thg
last 3 financial year
Pending 31st March of th
evious financial year.

Accountant issuing th
Profit and Loss A/c or th
é'urnover certificate.

é.Membership Numbe

of the CA

h2. Name of the Chartergdy

>Financial Turnover certificate fqr
slast 3 (three) financial years issuged
eby a Practicing Charter

Accountant having a membership
number with Institute of Chartergd
ccountants of India.

(1

e(In case of JV, turnover certificate
for each individual partner of JV)

r

SERVICE TAX (Not Applicable for
=xempted Service

The bidder should be either a Small
Service Provider and exempted for
service tax registration and/or
exempted from payment of service
tax but a Body Corporate

OR

for service tax registration and/or
exempted from payment of service
tax but not a Body Corporate

OR

Small Service Provider and exempteg

1. Confirmation in the
possessing  of
document as enlisted
NIT with respect to
Service Tax status of th
bidder

2. Status of the bidder i
*dhe BoQ excel sheet bein
uploaded by the bidde
during bid submission a
per previous column.

form of Yes/No regarding e BOQ sheet:
required

Any one of the following documen
depending upon the status w.r
Service Tax as declared by Bidder

to
n

ra). Status : Small Service Provijfr
and exempted from Service Tax
e Registration and/or exempted
from payment of Service Tak

but a Body Corporate :

Document:1.A Certificate from
a practicing Charterefl
Accountant having
membership number that the
bidder is a Small Servic
Provider and exempted fc

a)

-

r
DI

Service Tax Registration and/
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A Body Corporate
OR

Other than above three categories

exempted from payment (¢
Service Tax and

2.The Certificate
Incorporation

b).
and exempted from Service T
Registration and/or exemptg

but not a Body Corporate:

Document: A Certificate from
practicing
Accountant having membersh
number that the bidder is
Small Service Provider an
exempted for Service Ta
Registration and/or exempte
from payment of Service Tax.

Status: A Body Corporate:

Document: Service T3
by Central Excise and Custo

Department, Govt. of India.

by Central Excise and Custo
Department, Govt. of India.

[In case of J\a Certificate fron
practicing Chartered Accour]
having membership  umb
confirming the status of JV w
Service Tax]

Status: Small Service Providfr

from payment of Service Taix

Charterexw

Registration Certificate issugd

Registration Certificate issuen?'|

pf

X
d

a

Y
a
d
X
d

X

d) Status: Other than above thiee
categories:
Document: Service Tax

LEGAL STATUS OF THE BIDDER

Confirmation in the form
of Yes/NO for possessing
the supporting document

Any one of the following document]

to prove proprietorshipddividual
status of the bidder.

2.Partnership deed containing na
of partners

3.Memorandum & Article of

Association with certificate

incorporation containing name

. 1. Affidavit or any other document

ne

f
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bidder

4.Joint Venture agreemept
containing name of partners and lgad
partner, Power of Attorney to the
Lead Partner and share of edch
partner.

VALID PERMANENT ACCOUNT
NUMBER (PAN)

Confirmation in the form
of Yes/NO for possessing

the supporting documents

D

PAN card issued by Income Tax
department, Govt.of India

(In case of JV, PAN card for eag¢h
individual partner of JV)

VALID DIGITAL SIGNATURE
CERTIFICATE

Confirmation in the form
of Yes/NO for possessing
the supporting document

>

If the bidder himself is the DS
holder bidding on-line then n
document is required .

(@)

However, if the DSC holder is
bidding online on behalf of the
bidder then the Power of Attorngy
or any sort of legally acceptable
document for the authority to bid g@n
behalf of the bidder

VALID VAT / SALES TAX
REGISTRATION ON WORKS
CONTRACT( Applicable for Works
Contract)

Confirmation in the form
of Yes/NO for possessing
the supporting document

>

VAT/Sales Tax Registratiof
Certificate on works contract frofn
any Indian State/UT

(In case of JV, VAT/S.T. Registratipn

certificate for each individug)
partner of JV)
VALID ELECTRICAL LICENSE (| Confirmation in the form | Valid Electrical Contractor’s
For Electrical works only) of Yes/NO for possessing License issued by Electric@l

the supporting document

 Licensing Board/Authority of an

Indian State/UT, in accordance with
IE Rule-45.

(In case the bidder is a Joint Ventufe,
atleast one partner of JV should posgess
the valid Electrical Contractor’s Licenge
issued by Electrical Licensing
Board/Authority of any Indian state, in
accordance with IE Rule-45.)
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An undertaking regarding genuineness of the informaon furnished by him on-line and authenticity

of the scanned copy of documents uploaded by him dime in support of his eligibility, as per the
format given in Chapter |

Any other document to support the qualification information as submitted by bidder on-line.

Note: Only one file in .pdf format can be uploadedagainst each eligibility criteria. Any additional/
other relevant documents to support the informationdeclaration furnished by bidder online against

eligibility criteria may also be attached by the bilder in the same file to be uploaded agains
respective eligibility criteria.
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Guidelines on Revised e-Procurement Process &®rverse auction of Works and Services through

Annexure -|

A. Revised e-Procurement Process

NIC portal of Coal India Limited

1.

—+

The bidder shall upload their bids along with &lé tsupporting documents in the e-procuremer
portal within the stipulated date of tender subimiss EMDs are to be paid by the bidders in oe lin

mode, available in the system. However offline mofl&EMD payment will be allowed for those

Subsidiaries, who are yet to provide their Bankoaots or mapping of the Axis Bank accounts are
completed by NIC/Axis Bank. EMD exemption docunsewill be uploaded as provided in the
system, to be verified along with bid documents.

Extension of tender submission date in case of murobbids received are less than three, initially
by two days and thereafter by five days will thene automatically by the system.

Tendering Inviting Authority (TIA) will design Genal Technical Evaluation (GTE), Technical
Parameter Sheet (TPS) as per the tender requiresnentnay request bidder to upload their bid
documents as specified inthe NIT.

On scheduled date & time of tender opening andhugening of the tender by the bid opening
team, System automatically evaluates particula&s contained in GTE, TPS and othel
Commercial Parameters (to be combined in TPS).

Upon opening of the bids, GTE, TPS, BOQ and @her documents uploaded by the eligiblg
bidders get opened and comparative statememtrices is generated by the system.

Supportive documents of L-1 bidder only, shhalldownloaded for evaluation by the TIA.

After evaluation of the uploaded documents, galbrdocuments, if required , are sought frora th
L-1 bidder. For this purpose, maximum 2 clemneach of 7x24 hours duration shall be given

If the techno-commercial acceptability of Lbidder is established upon verification of
uploaded documents and short fall documentsany, the case shall be considered by the
tender committee. If the L-1 bidder happensbe defaulter upon verification, the documsent
of the next lowest bidder shall be downloadedefealuation and short fall documents obtained i
required. This process continues sequentially | titechno-commercially acceptable L-1 is
established.

The following penalties shall be imposed on te&adlting bidders

Sl. Situation Penal Provisions
(1) L-1  bidder is 8 100% of EMD or Rs.1.00 lakh , whichever is lowes,
defaulter forfeited.

Page47 of 51




Note :
* The zone of applicability of penal provisions shall beubsidiary specific

** The penal provisions will be squarelypdicable to all those firms whose documents re a

B. General guidelines and Process Flow for Tendeum Auction:

(i) Failure to submit In case of failure to submit original BG(offline
offine EMD in the| submission of EMD) within 7 days bidder will be
form of BG. debarred for 1(one) year.

(i) | L-1 bidder happen| If bidder defaults in 2 tenders under same TlAaiispan
to be a defaulter in 2 of one year, 100% of EMD is forfeited.

tenders issued Db
the same TIA within
a span of 1 one year

KN

examined on account of treating them as L-Tessively.

Tenders issued from CIL, Subsidiary Hqrs a#lC , having tender value of Rs.1.00 Cr aimbve
shall follow reverse auction process as under

1.

. The L1 bidder after the reverse auction has toaglthe Break up of cost to company Prices in th
confirmatory documents. The detailed Break-up ééredd cost to company price, uploaded by the

The Reverse Auction Process (RAP) requires seleaifo “Tender cum Auction” in "Form of
contract” in the e-procurement portal of CIL, la time of creation of tenders of value Rs. 1 Crorg
and above, invited from CIL, Hgrs of Subsidiariesl NEC.

Reverse Auction will be initiated after opepiof price bids , as detailed above in case d
normal tenders.

There will be no participation fees for e-Revergetan.

Upon opening of the price bids, a reverse auctiatfggm will be created, displaying only the L1
price received. No indication will be availabletire portal to anybody regarding number of bids an
names of the bidders.

System displays L1 cost to company price automifticaauction creation form and allows TIA to
edit the value as 'start bid' price. For the tinegn§ L1 Price or approved estimated price+10%
whichever is lower will be the start bid price tenders for works and services. The estimated prig
should be based on SOR (Schedule of Rates) ancetramkilysed rates in case of items/services fqg
which SOR is not available. Wherever SOR is noilaluke, preparation of SOR should be made ir
a scientific manner based on proper justificatiarpdority. If the L-1 price is higher than tis¢art
Bid Price (Estimated+10%) and the RAP is notgeigd within the scheduled time, the cases wi
be retendered.

The L1 price / start bid price is cost to the compprice on which the auction will be initiated. At
the end of reverse auction, the L1 bidder has bongubreak up of prices conforming to the lowest
landed rate quoted by him in the reverse auctiostipulation to this effect shall be made in the)
NITs.
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11.System provides bidder details along with bid doents at the end of reverse auction process.

12.The log details of the entire reverse auction pssceill be generated by the system once the proce

13.1f a bidder does not submit his bid in the Reveksetion, the price quoted by him in the price bid

bidder shall be considered and order, if placed]l ¥ with the same break-up of prices. The L]
bidder after reverse auction will be responsibleetsure that the cost to company rate as per t
break up of prices provided by him after the regeasction and the L1 cost to company rate offere
by him in the reverse auction is exactly same,milse it may be treated as defaulter and will attra
penal action. While giving the break up, the biddéi have to consider same rate of taxes ang
duties as quoted while submitting the e price biccase the L1 bidder fails to submit the brealetip
cost to company price within stipulated period, @@mpany will be at liberty to place order on the
basis of the breakup of the e-price bid submitigdhe bidder along with the initial offer and the
same will be binding on the bidder.

. The decrement value will be 0.5 % of the startgnmde with minimum of Rs.1/-, as the system doe$

not have a provision of taking amounts less thai/Ras decrement value. The reduction shall hav
to be made as per decrement value or in multipdesdf.

In order to have ease of submission of reversgicaubid by the bidders, it is suggested thaf
decrement value may be rounded off to nearest \adueder :

(a) For decrement values up to Rs.10/-, rounding @y e made to nearest rupee.
(b) For decrement values from Rs.11/- to Rs.100/-, dounoff may be made to nearest 10.
(c) For decrement value from Rs.101/- to Rs.1,000i4nding off may be made to nearest 100.

(d) For decrement value from Rs.1,001/- to Rs.10,0004nding off may be made to nearest|
1000.

andsoon......

For cases where the unit rate is low and quantuiteof is huge, if the decrement value in terms o
0.5% works out to be in paise and rounding offéanest rupee, would be much higher than 0.5% ¢
start bid value, the unit of measurement may bastelfl in such a way so that decrement value ma
remain in the range of 0.5% or Rs.1/- whichevégher.

For example, Tender for any item, whose unit of sneament is in KG and having low unit rate mayj
be invited in terms of 10 KG or 100 Kg, as may besidered appropriate, as unit of measurement.

. Initial period of reverse auction will be two houfithere will be auto extensions of time every timg
by ten minutes in case of any reduction recordethénlast ten minutes. The reverse auction wil
come to a close only when there is no further redacecorded in the last ten minutes slot.

10. System protects bid and bidder information till it gets over and displays current L1 price to the

bidder in auction hall.

of reverse auction is completed.

shall be considered as the valid price of that éidd@he status of the bidder (L1, L2 etc) shall be
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evaluated considering either the bid price subuhitte Reverse auction or the Price quoted in thg
price bid, whichever is lower.

14.Since, reverse auction is a sequel to e-tenderiteess of finalizing the tender upon completién o
reverse auction will be same as the tender progitssut reverse auction.

15.Business rules like event date, timaethodology of start bid price and bid decremeritieja
extensions, etc. also shall be indicated in NITifidormation of bidders.

16. CIL will provide the calculation sheet (e.g.: EXCEheet) which will help to arrive at “Total Cost to
CIL” by the vendor, like Taxes and duties, Inse@nService tax etc, to enable them to fill-in the
price and keep it ready for keying in during thev&se auction.

17.The bid history shall reflect only the landed pridde landed price shall also not be same for tw
bidders even if any bidder makes such an attempt.

18.0nly the chronologically last bid submitted by thelder till the end of the auction shall be
considered as the valid price bid of that biddemy Aid submitted earlier by the bidder prior to
submission of his last bid will not be considersdtee valid price bid.

19. Server time shall be the basis of Start time & @iggime for bidding and shall be binding for all.
This would be visible to all concerned.

20.0n expiry of the closing of the auction, the bidtary showing all the last valid bids offered along
with name of the bidders shall be published. Atldars shall have the facility to see and get at prir
of the same for their record.

21.All electronic bids submitted during the reversectean process shall be legally binding on the
bidder. The chronologically last bid submitted e tbidder till the end of the auction will be
considered as the valid price bid offered by thdtér and acceptance of the same by CIL will form
a binding contract between CIL and the bidder fdeeng into a contract.

22.Conditional discounts shall not be considered. Ibidder offers a discount unilaterally after
submission of bid, the discount shall not be ccergid for evaluation of offers but shall be avaifed
order is placed on such tenderer.

23.1f the lowest price received during reverse auct®uanreasonable or it is unacceptable on ground (
being too high or too low compared with estimatedq) the management reserves right to see
justification of the price from lowest bidder. tid price is not considered reasonable, managemsg
may not accept such bid and go for another tenaeegs.

24.In case of disruption of service at the smr\provider's end while the RAP is onlinee dto
any technical snag or otherwise attributablethe system failure at the server end, RAP
process will start all over again. In such a sitrat the last recorded lowest price of preneliur
ended RAP, will be the 'Start Bid' price for thestarted RAP. The prices quoted in the
prematurely ended RAP will be binding on a# thidders for consideration, if the restarted™RA
does not trigger within the stipulated time.gkovision to this effect should be made hat
NIT.
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Disruption and restarting of RAP shall b#imated to all the bidders through system/8MS
mail through e procurement portal. All the tinséipulations of normal RAP will be applicable to
the restarted RAP.

25.TIA will incorporate suitable stipulations in thelT$ for all tenders in accordance with the above
features and guidelines.

The above e-procurement process and guidelstedl be effective for the tenders floated
w.e.f. 18" January, 2016. However, the ongoing tenders shiaihin available in the CIL e tender portal for
evaluation by the TIA in the existing method tikir logical conclusion.

All those provisions of Manual for Civil Engiaring Works(MCEW), Contract Management
Manual(CMM) and e-procurement Manual, whiche arot replaced by the above provisions,l wil
remain unaltered.
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