
E-procurement Cell, ECL 

 EMAIL PHONE NO. 

ECL Helpdesk 

eclmmeprocurement@gmail.com 
(For Goods Tender) 

eproc.ecl@coalindia.in 
(For Works & Services Tender) 

7278770599 
8695467690 

For Tender Related Issues: 
 
For any Issues or Clarifications relating to the published tenders, bidders are requested to contact the respective Tender Inviting / Publishing Dept. 

For Technical Related Issues: 
 
For any technical related queries please call at 
24 x 7 NIC Help Desk Number. 

NOTE: International Bidders are requested to prefix 
91 as country code 

support-eproc@nic.in 

0120-4001 002 
0120-4200 462 
0120-4001 005 
0120-6277 787 

 


